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Th i doubt before the yen- 
tat the princes’ TELEPHONE INDUSTRY’S PROSPECTS | tion: “vou cannot 
benefit of business sk telept 
iinet ARE MOST ENCOURAGING a a te 
the men who attend properties if they 
them return to their work with new and concerns, he learned much of the genuine are offered a fine price, all in cash. You 


valuable ideas about their industry and 
with fresh inspiration to do a better job. 
The comments of those who attended the 
national Independent telephone convention 
at Chicago last week proved the truth of 
this theory to an unusual degree. 

The approximately 900 representatives 
of service companies who were present at 
this four-day convention carried home with 
them memories that will be fruitful of 
good results to the telephone business in 
the year to come. 

As predicted; the chief subject of dis- 
cussion—not only formally on the floor 
of the convention hall but in the corridors 
among smaller, more informal groups— 
was the present active era of telephone 
financing and the changes and consolida- 
tions being planned among many com- 
panies. The exchange of information re- 
garding these activities, the expressions of 
Opinions, comparisons of conditions and 
the general checking up of the situation 
did much to clear the air and dispel the 
uncertainty that at first befogged the 
Situation. 

* * *x* * 
\s a result, the average Independent 
telephone man left the convention with a 
better idea of conditions and an increased 
kn -vledge of the opportunities his busi- 
nes: affords. 

‘rom both experienced telephone oper- 
ating men and the conservative investment 


stability of his business. He was made to 
realize afresh the basic value of telephone 
service in American life, and also that 
those who are engaged in the business of 
supplying that service are building essen- 
tial, permanent enterprises and are en- 
titled to a just reward-—a reward, more- 
over, usually greater than they have been 
receiving. 

In other words, the men who caught the 
meaning of the Chicago convention took 
home with them the conviction that they 
are real factors in an important industry, 
that their efforts to serve are gaining 
recognition among the worth-while ele- 
ment of American business, and that they 
can stand up, look the public in the face 
and demand a fair return, and be sup- 
ported in that demand by those who are in 
a position to decide what should be done 


in the interest of national progress. 
* * * & 
Developments at the convention did 
much to strengthen the conviction that the 
Independent telephone business is a good 
business to stick to. In view of the re- 
cent unprecedented demand for telephone 
securities by investment firms, at unusually 
high prices, it was only natural that own- 
ers of service properties should become 
uneasy and consider if the time had not 
arrived to “cash in.” 
As B. E. Sunny, quoting a TELEPHONY 


editorial, said in his interesting address 


cannot blame that owner for selling out 
if he could get $160,000 (for property 
appraised at half that amount) ; we would 
all do it in a minute if we could.” 
* nd * oa 

The trend of events at the Chicago con- 
vention, however, put a brake on the move- 
ment involving inflated financial operations. 
A strong sentiment was developed against 
based on high 
prices cesigned to yield promoters an ab- 
normal profit, eliminate practical telephone 


purchases and mergers 


men and burden the property with a heavy 
load of securities that meant trouble when 
the day arrived to meet interest charges. 

Owners and managers got a saner view 
of the situation, and it is gratifying to 
report that all agreed that the sensible 
thing for Independent telephone men to 
do is to strengthen their organizations, im- 
prove service and set their house in order 
so as to obtain the rate compensation to 
which they are entitled. 

* * * * 

The belief that there is no speculative 
profit in the telephone business was gen- 
erally expressed—and it was expressed 
with satisfaction. 

“Therein lies the greatest safety of our 
business,” said one prominent operator, 
flattering 
“The 


telephone man who knows his job has the 


who has waved aside several 


offers for his group of exchanges. 


most stable business in the world. He may 
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not enjoy the excitement of boom prices, 
but neither will he suffer that awful sink- 
ing feeling that accompanies the collapse of 
the boom. 

“Supplying telephone service is just as 
basic a business as selling food or clothes 
or fuel. Many of our companies are not 
getting the rates they ought to have, but 
that can be cured. In fact, I believe the 
time is approaching when all telephone 
rates will be adjusted to compare with 
other essentials that have risen in price. 
Good management means sure success for 
any telephone property.” 


* * * x 


There were many far-sighted, hard- 
headed telephone executives at the Chi- 
cago convention—men experienced in all 
branches of the industry—and it was the 
firm opinion of 


that, 


those best qualified to 


judge with the financial activity 


properly controlled, Independent telephony 


faces a more assured, more prosperous 
period. 

Hlowever, vigilance is required to guard 
against the dangers that arise from the 


present-day tcndency towards consolida- 
tions in the public utility field. The policy 
of merging small plants that is proving 
successful in the electric light and power 
industry will not always work so benefi- 
cially in the telephone industry. As has 
been pointed out before, as the unit of 
cost increases with the size of the plant, 
the smaller, isolated telephone exchanges 
cannot be consolidated and operated protit- 
ably as can small electric plants. 

And the greatest danger appears when 
such telephone mergers are designed more 
with a desire to sell securities than to 
effect the economies that may come from 
a centralized organization. The peculiar 
nature of the telephone business makes it 
difficult to merge and profitably operate a 
group of small, isolated exchanges. There- 
in lies the necessity of carefully scrutiniz- 
ing such projects, especially when outside 
capital and outside men propose to come 
in and float securities on consolidations of 


this character. 


One very important effect of the dis- 
cussions was to impress on telephone own- 
ers the necessity of knowing the real value 
of their properties. Many company execu- 
tives returned home realizing as never be- 
fore that they are administering essential 
enterprises, and with new ideas of the de- 


sirability of their business. 
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COMING CONVENTIONS. 
Illinois, Springfield, Hotel Abraham 
Lincoln, November 10 and 11. 

Missouri, Kansas City, 

Hotel, November 17 and 18. 


South Dakota, Sioux Falls, January 
13, 14 and 15, 1927. 


North Dakota. March 8, 9 and 10, 
1927. 


Nebraska, Lincoln, Lincoln Hotel, 
February 15, 16 and 17, 1927. 


Kansas, Manhattan, April 5, 6 and 7, 
1927. 


President 








A most encouraging message was 


brought to the Independent group by 
Thorne A. Browne, manager of the indus- 
trial bureau of the Omaha Chamber of 
Commerce, and formerly chairman of the 
Nebraska State 


whose address on “Public Regulation of 


Railway Commission, 


Telephone Securities” was a notable fea- 
ture of the convention. While a member 
of the Nebraska commission, Mr. Browne 
devoted most of his time to telephone rate 
cases, and his views are considered 
authoritative. 

address he 


In his strongly advocated 


conservative financing, and closed with 


these cheering words: 
“The future of the telephone industry 


is rosy. You have the only natural monop- 

















Thrift—The Difference between 
Employe and Employer 


No particular quality so definitely es- 
tablishes the difference between the em- 
ploye and the employer than the acquisi- 
tive instinct, properly directed. 

It follows automatically that one who 
spends all of the money which he makes 
as fast as he makes it, keeps himself in 
the employe group; whereas the one 
who is intelligent enough to become a 
good purchaser for his needs and re- 
strains his impulses to be showy and 
live in an impractical manner, saves 
some of his money; and through the ac- 
cumulation of that money properly in- 
vested, he becomes to a large extent in- 
dependent of conditions, compared with 
the free and easy spender. 

This habit of saving colors all of his 
thoughts and his tendencies. He thinks 
of saving for his firm, for his family, 
of conserving his community—and even- 
tually he becomes either actually or po- 
tentially an employer. The saving man 
takes advantage of the market, because 
of his foresight, his self-control, and the 
husbanding of his resources.—Dr. J. M. 
Fitzgerald, vocational counselor. 
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oly in the public utility field. Neve: 
again, with ordinary prudence, will com 
petition seriously threaten. Duplication i 


intolerable from the service point of view 

Rates do not approach what the trafic 
will bear, or what the service is wortli, 
individual 


financial histories are unusually clean and 


save im instances. To date. 
management of a high order of integrity 
exists. Public relations were never bette: 
or confidence wider. 

You can look upon your handiwork as 
Jehovah did at the end of the sixth day 
29 


and say with Him, ‘It is good. 


* * * * 


To those interested in the relations be- 
tween the Independent and the Bell groups, 
certain passages in the happy and enter- 
taining address of B. E. Sunny, chairman 
of the board of the Illinois Bell Telephone 
Co., appeared to be very much to the point. 
He gave the Independents full credit for 
their work of bringing telephone service 
to localities not covered by the Bell com 
panies in an early day. 

“The work of the Independents,” said 
Mr. 


seems to me, in the history of the tele- 


Sunny, “will stand out always, it 
phone as one of the most progressive and 
greatest things that were accomplished.” 

Continuing, Mr. Sunny said: “The years 
have revealed that the Independent com- 
panies are no more independent of the 
Bell than the Bell is independent of the 
We are both de- 
pendent on cach other, if we are to accom- 


plish the very great purpose for which we 


Independent companies. 


are here.” 

Again, in commenting on the tendency 
towards more cooperation in all lines of 
industry, Mr. Sunny said: “So the word, 
very little every-day 
application in the experience of the tele- 
phone business. 

“You may go along and call yourselves 
‘Independents’; we will call ourselves Bell. 
After all, it is a good deal as Kipling 
‘The 


O'Grady are sisters under the skin.’ We 


says, Colonel’s and judy 


lady 
will be Judy O’Grady and you may be th: 
Colonel’s lady, or you can turn it around 
any way you want, but the relations ar 
firmly fixed for a long time, and I hope 
that they will always be peaceful and 
happy.” 

All of which sounds 


conservative men in both groups who hope 


reasonable to th« 


that this spirit of cooperation will be car 


ried out in affirmative action. 











Vision of Service as Applied to Users 


How Slogan ‘‘Service from the Subscriber’s Viewpoint’? May Be Applied to 
Traffic Department—Some Suggestions for Improving Certain Features of 
Service—Third Award, Traffic Division, TELEPHONY’s Prize Article Contest 


By Miss Evalena O’Brien, 


Toll Chief Operator, Southwestern Bell Telephone Co., Ft. 


The average users of the telephone, 
whether they be in a metropolis or in a 
rural community connected with a coun- 
try exchange, very definite 
means of forming opinions regarding tele- 
phone service and telephone companies. 
means are by actually using the 
service, and by knowing one or more tele- 
phone employes. 


have two 


These 


A majority of the subscribers in a small 
exchange know all of the employes con- 
nected with the operation of the exchange; 
they know Miss Susie, the operator, and 
John, the troubleman. And because Miss 
Susie and John know them, they receive 
a service that is more personal; a service 
in which Miss Susie and John use to the 
subscribers’ advantage their knowledge of 
their subscribers’ habits and _ peculiarities. 

These subscribers are not so critical of 
the speed with which they are answered, 
or of the length of delay before they get 
reports on their toll calls. 


There may be a small number of sub- 
scribers, or a newcomer into the commun- 
ity who do not know either Miss Susie 
or John. These subscribers form their 
opinions of the telephone service entirely 
from the use of it. And because they do 
not know any one connected with the ex- 
change, they are more critical of the serv- 
ice they receive. 

The larger the exchange, of course, the 
larger is the number of these subscribers. 
The larger the exchange also, the more 
difficult it is for 

















“A Personality Is Within the Grasp of 
Every One,” Says Miss O’Brien, “and 
One of the Fundamentals of Its De- 
velopment Is a Desire to Serve 
Others.”’ 


plished, there must be a realization of the 


bearing that that intangible thing called 
“personality” has in the matter. The 


employe whose personality is pleasing will 
grasp the vision first and will be first to 
put that vision on a successful working 
basis as applied to her own job. The more 


Worth, Texas. 


negative the employe’s personality, the 
more difficult will the problem be for that 
employe. 


grasp of 


But a personality is within the 
every One of the 
mentals in its development is a desire to 


one. funda 


serve others. When that desire is devel- 
oped, the employe is then ready to do her 
share in the working out of any program 
that may be presented to her. 


As soon as the vision gets across, or the 
employe is sold on the proposition of im- 
proving service from the subscriber’s view 
point, the average employe will at once 
begin to think of certain features of the 
service in which improvements can be 
made. 

These suggestions should be given care- 
ful consideration, for they will be found 
in the majority of cases to be of real value. 
The mistake made of jumping 
about in a haphazard from one 
suggestion to another, and nothing of a 
real lasting value be accomplished unless 


may be 
fashion 


a definite program of procedure is fol- 
lowed. This program should be based on 
an outline of the received 


from the employes and on features which 


suggestions 


may present themselves as needing consid- 
eration. 

The points brought out in the outline 
should be taken up in the order of their 
importance or need for the particular of- 
fice. An follows which may be 
of some value as a sample or suggestion. 
Following the outline are some sugges- 


outline 


tions for the im- 





the employe to 
grasp the vision of 
service as applied 
to the individual 
subscriber. 

The greatest tele- 
phone problem of 


the present is to 
get this vision of 
Service across to 


each employe in a 
workable 
One of the prin- 


form. 


cipal reasons why 
it is such a big 
that 
there is no set rule 
set of rules that 
cen be followed. 


problem is 


Before anything 
0! any consequence 
c be accom- 


Commercial men have told us about 


“Service from the Subscribers’ View- 


point” but in this article we are told 
particularly what the operator can do to 
render ‘service from the subscribers’ 
viewpoint.” 

Miss Evalena O’Brien, the author of 
this article, has been engaged in traffic 
work ever since she entered the employ 
of the Southwestern Bell Telephone Co. 
at Fort Worth, Texas, in June, 1910, as 
a toll operator. In fact some six months 
before that time she commenced work- 
ing for the telephone company part-time 
while she finished high school. 

During the next two years she wags 
successively toll operator, clerk and in- 


structor. In October, 1912, Miss O’Brien 





went to the Rosedale exchange as local 
chief operator, and she held this position 
until July, 1916, when she was trans- 
ferred back to the Fort Worth toll office 
as chief operator. And this position she 
still holds. 

During these 16 years of operating 
experience, Miss O’Brien has gathered 
a great deal of knowledge concerning 
service of all kinds. She is a member 
of the Ft. Worth and National Business 
and Professional Women’s Clubs, and 
has, therefore, had ample opportunity to 
obtain the subscribers’ point of view. 

What Miss O’Brien has to say on 
this subject of telephone service is of 
interest to all engaged in telephone 
traffic work. 
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provement of the 
various features 
given: 

In analyzing the 
service from an 
operating stand- 
point it is neces- 
sary, first to sepa- 
rate the various 


items into three 


groups: General, 
or those items 
which apply to 


both local and toll 


operating ; local 
service; toll! 
service. 
General. 
Courtesy: The 


first impression the 
subscriber gets of 
the operator's 
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readiness and desire to serve him is from 
the manner in which she speaks to him 
saying, “Number, Please?” or “Long Dis- 
tance.” No amount of so-called voice cul- 
ture will convince him that she is earnest 
and enthusiastic unless she is really so. 

She must have a real liking for the work 
and an earnest desire to serve the sub- 
scriber. If her phrases are to mean much 
to the subscriber, they must first mean 
something to her. Her tone of voice, to 
be courteous, must be low, clear and quiet. 
It must be free from any harshness, any 
unnecessary loudness, and from any irri- 
tation. 


This same courteous, interested tone of 
voice and manner should be used not only 
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about it so that she may have an oppor- 
tunity to correct the trouble. Of course, 
the subscriber may not have a real com- 
plaint but he thinks he has, and should be 
treated as if he has. An employe should 
never attempt to argue with a subscriber, 
even though she knows the facts are not 
as he represents them. 


When the complaint or criticism is re- 
ceived, it should have immediate attention. 
If the subscriber can be satisfied with a 
simple explanation, it should be given him 
at once. If an investigation is necessary, 
it should be made promptly and thoroughly 
A report should be made to the complain- 
ing subscriber as quickly as possible. 


A complaining subscriber should never 





{ Courtesy 
bea cae adtese {+ Complaints 

| Speed 
Accuracy 
Interruptions 


Flashes 
Abandoned calls 


General 


Local Service 


Toll Service 


Uniformity 


Timing of calls 
Transmission— 
| Interruptions. 








{ 

| 
Recording of call | Pecans 

t 


Speed of service— 


{ Cut-offs 
| Double connections 
Recorder’s attitude 
Speed 
Familiarity with individual calls 
Prompt disposal 
{ Accuracy 


{| Adjustment of disputed time 








An Outline of Features of Service in Which 


Improvements Can be Made and Sugges- 


tions for Bringing Them About. 


in answering line signals, but should be 
used each time it is necessary to talk to 
the subscriber during the process of han- 
dling his call. Other employes, super- 
visors, chief operators and clerks in deal- 
ing with the subscriber should take care 
to use a courteous, interested tone of 
voice and manner. 

CompLaints: A great many operating 
people make the mistake of thinking that 
the number of complaints received is an 
indication of the extent of the subscribers’ 
dissatisfaction with the service, and be- 
cause they think this can wait until they 
get one or more complaints before they 
begin to look for an existing unsatisfac- 
tory condition. 

Operating employes should always be 
on the alert for service conditions which 
may be unsatisfactory to the subscriber. 
Even in the best-regulated offices there 
will be some complaints or criticisms. 

Every employe who receives a complaint, 
whether it be operator, clerk or chief op- 
erator, should be taught to realize the im- 
portance of receiving it in the right spirit. 
A complaint should be welcomed. It is an 
indication that something is wrong. 

The employe receiving the complaint 
should deal with the subscriber in such 
a manner as to leave him with the im- 
pression that she is sorry he has had trou- 
ble, and that she is glad he has told her 


be told to call some other employe or de- 
partment. If the employe receiving the 
complaint can handle it satisfactorily, she 
should do so; but if she can not, she 
should report that she will have the proper 
employe take care of the trouble. She 
should then see that the proper employe 
is notified. 

SpeED: Telephone service to be of value 
and pleasing to the subscriber must be 
fast. One call, unduly delayed, will be 
remembered longer than a number of 
promptly handled ones. As far as possible 
all unnecessary delay should be eliminated 
on each local and toll call. <A list of the 
most common causes of slow service fol- 
lows: 


(a) Overloaded operators. 

(b) Overloaded positions. 

(c) Operators inattentive. 

(d) Signals not answered in the order 
of their appearance. 

(e) Failure to overlap operations 
properly. 

(f) Poor development of teamwork. 


Local Service. 


Accuracy: Although the speed with 
which a connection is made is of vital im- 
portance, the speed loses its value unless 
the connection is made to the correct num- 
ber. Some subscribers will forgive al- 
most any kind of poor service except re- 


ceiving a wrong number. Following are 
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the most frequent causes of wrong nuni- 
bers: 


(a) Poor or indistinct repetition to 
the subscriber. 

(b) Closing the key before the sub- 
scriber has a chance to correct 
wrong repetition. 

(c) Confusion or 
digits. 

(d) Misplugging to multiple or trunk 
jacks. 

(e) Faulty ringing on party line cails. 


transposition of 


INTERRUPTIONS: 1. Cut-offs: There are 
some subscribers who never complain of 
any item of poor service except cut-offs. 
They may not mind slow answers or 
wrong numbers; but if they are cut off, 
they remember it indefinitely. To reduce 
cut-offs to a minimum, the following 
points should be carefully checked: 


(a) Proper pairing of cords so as to 
avoid getting them tangled. 

(b) When disconnecting, associate 
proper cords and lamps and trace 
them carefully. 

(c) Being careful not to disturb plugs 
in adjacent jacks. 

(d) Disconnecting carefully for other 
operators. 


Operators should report promptly any 
cases of cords or subscribers’ instru- 
ments cutting out. When a subscriber 
complains of cut-offs, his instrument 
should be tested out thoroughly. 

2. Double Connections: Although not 
so common as some other faults in oper- 
ating, double connections are very annoy- 
ing to the subscriber and sometimes cause 
him much embarrassment. The most fre- 
quent cause of double connections is fail- 
ure to take a proper busy test. 

FLASHES: Failure to promptly answer 
recall signals is another common cause of 
annoyance to the In looking 
for the causes of failure to answer them 
promptly these points should be checked: 


subscriber. 


(a) Eyes taken off of position unnec- 
essarily, and failing to watch 
supervisory signals. 

(b) Failing to watch closely for re- 
calls on the classes of calls most 
likely to have them. 

(c) Failing to do teamwork in point- 
ing out to adjacent operators re- 
calls on their positions. 

(d) Dim signals. 


When a complaint of failure to promptly 
answer recall signals is received, the sub- 
scriber should be asked to flash as he ordi- 
narily does in trying to signal the oper- 
ator; it may sometimes be found that he 
shakes his hook so rapidly that the sig- 
nal does not operate. 

ABANDONED CALLS: The subscriber is 
being only natural when he has a feeling 
of resentment against the operator, or the 
telephone company, when he abandons his 
call without getting what he wants. A 
careful check of the operators’ work on 
the following points will help to reduce 
the number of these calls: 
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(a) Repeating called number in such 
a manner as to convince the sub- 
scriber that the operator knows 
what number is wanted. 

(hb) Ringing at proper intervals. 

Long Distance Service. 

RECORDING THE Totti CALL: The sub- 
scriber’s first impression of the service 
he is to receive on his call is by the man- 
ner in which his call is recorded. If it 
is recorded promptly by an operator, whose 
manner is courteous and interested, he at 
once feels that he is going to get good 
service on that call. But if the operator 
is indifferent, slow in getting the details, 
has difficulty in understanding, the sub- 
scriber becomes impatient and critical at 
the start, and expects poor service until 
his call is disposed of. 

When recording a call it is frequently 
possible to make a good impression on the 
subscriber by recognizing him and his call 
before he has given all of it. If the oper- 
ator is sure of herself, she may call him 
by name, even though he has not given it; 
or she may indicate that she knows who 
is wanted before all the details are given 
her. This puts into the service a personal 
touch that is always pleasing to a sub- 
scriber. 

When the call is recorded, the next im- 
portant step is to dispose of it promptly. 

SpreD OF SERVICE: In addition to what 
has been said in a general way about 
spced, there are some points in connection 
with the speed of handling toll calls which 
should be considered. 

Since there are many other means of 
speedy communication—such as telegraph, 
Mackay telephone, fast trains, fast United 
States mails and automobiles—unless long 
distance service is very speedy, it is not 
attractive to the average subscriber and 
one or the other of the means mentioned 
is resorted to. 

In addition to the points referred to 
earlier as being important ones to consider 
in improving speed of service, the uni- 
formity of speed in handling toll calls is 
very important. It is better to give a ten- 
minute speed to a certain place every day 
on all calls, than to give five minutes to- 
day and 15 minutes tomorrow, and to give 
one subscriber six minutes and another 16 
minutes. 

[t is natural that 
faster service to nearby points than they 
do to ones farther away. When there is 
more than one call to be handled, this 
should be kept in mind. 

T:imiInG oF Catts: When a subscriber 
once has occasion to question the accuracy 
of the timing of a call, he does not soon 
forget it and probably has a doubt in his 
min’! about the time on other calls. Follow- 
ing are some of the things to look for 
whe: working to improve the timing of 
Call: : 


subscribers expect 


(.) Operator’s knowledge of instruc- 
tions regarding timing. 

(1.) Operator’s attention to talking 
connections. 
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(c) Covering signals with tickets. 

(d) Dim signals. 

(e) Proper operation of 
signals. 


disconnect 


When a subscriber complains or ques- 
tions the timing of a call, he should al- 
ways be given the benefit of a doubt. 
In order to satisfy him, it may even be 
necessary to make an allowance that is not 
justified ; but it is better that the telephone 
company lose a small amount and satisfy a 
subscriber than to have a dissatisfied sub- 
scriber. 

Poor TRANSMISSION: The majority of 
subscribers measure the quality of their 
service by the quality of the transmission 
on their calls. A connection should never 
be made on a circuit that is not in first 
class condition. 

Connections should be supervised closely 
during the conversation so that if some 
trouble comes on the line, the connection 
may be changed at once. The operator is 
also in a better position to make a satis- 
factory adjustment on the changes. Any 
trouble found should be reported promptly 
to the proper plant employes. 

Toll cperators should take great care to 
use the correct route. Failure to do this 
is one of the principal causes of poor 
transmission. 

There are a great many other details of 
service and operating which have not been 
mentioned. Any employe who makes a 
study of the improvement of service from 
the subscriber’s viewpoint will be able to 
find other details that may be peculiar to 
that particular office or locality. In work- 
ing on the improvement of these details, 
the first consideration should always be 
from the subscriber’s viewpoint. 


Iowa District Meetings for Man- 
agers and Plant Men. 

The Iowa Independent Telephone Asso- 
ciation will hold the following district 
meetings for managers and plant men: 
Spencer, October 26; LeMars, October 27; 
Manning, October 28; and Clarinda, Oc- 
tober 29. 

Telephone 
major, though not the only, subject for 
discussion. Through the courtesy of the 
Northwestern Bell Telephone Co. a com- 
plete set of transmission testing equipment 
will be sent to each of these meetings. Ac- 
tual tests of local and long distance equip- 
ment will be made and explained. 

Several of these meetings have been held 
this fall. They were well attended and 
much interest was shown in this very in- 


transmission will be the 


teresting subject. 
New York Electrical Society to 
Learn About Vitaphone. 

The new Vitaphone will be scientifically 
described and demonstrated at the meeting 
of the New York Electrical Society on 
October 27. E. B. Craft, executive vice- 
president of the Bell Telephone Labora- 
tories, Inc., will outline the complete story 
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of the principles, development and opera- 
tion of the Vitaphone, and the demonstra- 
tion, with reproductions of selections by 
famous stars, will follow. The Vitaphone, 
known also as “talking movies” has been 
thrilling New York City audiences since 
its first presentation on August 5 last. Chi- 
cago audiences are also being thrilled by 
it for it was first presented there the mid- 
dle of September. 

S. P. Grace, president of the New York 
Electrical Society, extends an invitation to 
all the readers of TELEPHONY to attend 
this meeting, which will be held in the 
Engineering Societies Building, 33 W. 39th 
St.. New York City, at 8:15 p. m., Oc- 
tober 27. 


Public Address System Feature of 
Nebraska State Fair. 

One of the big features of the Nebraska 
State Fair, recently held and attended by 
over 300,000 persons, was the public ad- 
dress system installed by the Lincoln Tele- 
phone & Telegraph Co. for the broadcast- 
ing of announcements, musical programs 
and speeches. 

By this means every person in the grand 
stand was: able to hear cverything that 
Was going on; and the sound was so well 
amplified that a quarter of a mile away 
from the stand the voice of the speakers 
could be distinctly heard. Two observa- 
tion stations were established at strategic 
points to advise the operator in charge of 
how the system was working. 

One of the features of the fair was 
grand opera. Three 
separately installed so that soloists could 


microphones were 


be heard, no matter where they stood on 
the stage in depicting the drama. 

“It would be foolish for us to endeavor 
to satisfy the fair patrons,” says Secretary 
George Jackson, “without the public ad- 
We look on it as one of the 
necessities of a big fair, and appreciate 


dress system. 


the satisfactory manner in which it was 
installed and handled. I am sure I am 
speaking the sentiments of the fair board 
of managers when I say we recommend 
the public address system to those looking 


for real service.” 


New York Association to Have 

Distinct Meeting at Penn Yan. 

A district meeting and traffic conference 
of the Up-State Telephone Association of 
New York will be held Friday, October 
29, in the 


Arcade building,-Penn Yan, Yates county. 
g \ 


American Legion rooms, 
Penn Yan can be easily reached by all 
counties of 
Steuben and 


telephone people from the 
Yates, Schuyler, Chemung, 
Ontario. 

J. G. Ihmsen, vice-president and gen- 
eral manager of the association extends 
invitation to telephone 


district, both 


a_ hearty 
man within the 
and non-member, if he 
operate for the good of the industry. 


every 
member 
wishes to co- 








































































































































































Canvassing by Employe Solicitation 


Increasing Volume of Company’s Business Increases Revenues—One Company 






Discovers That the Employe Canvass Increases Telephone Business—Paper 
Presented at Plattsburg District Meeting of New York Up-State Association 


By M. G. Larkin, 


Commercial Engineer, Northern New York Telephone Corp., Plattsburgh, N. Y. 


During the past decade the telephone 
industry has experienced what might be 
termed a commercial phenomenon. In 
other words, it came to pass that more 
business was offered than the service cor- 
porations were able to handle. Therefore, 
it became a matter of taking orders for 
telephone service rather than going out to 
sell service. 

In recent years, however, the construc- 
tion programs have caught up, or nearly 
caught up, with the demand in most places, 
with the result that in many exchanges 
there are now spare facilities available for 
usec. 

Post war operation has proved to be the 
most expensive in the history of the tele- 
phone industry, and the need has arisen 
for additional revenues to meet these in- 

One of the best and oldest 
securing additional revenues 


creased costs. 
methods of 
is by increasing the volume of business 
handled, thereby utilizing the idle facili- 
ties. We, of the Northern New York 
Telephone Corp., have been no exception 
in the respect of requiring additional funds 
for extension of facilities and furnishing 
a high grade of service. We, therefore, 
took refuge with our old friend—the can- 
vass. 

The type of canvass of which I am to 
tell you, however, is not the regular active 
which into 
the field to pursue a house-to-house cam- 


canvass in salesmen are sent 
paign; rather it is a relatively new type 
of canvass known as employe solicitation. 


During the ordinary slack period of the 


winter—January, February and March— 
our employes were invited to enlist their 
personal services on their own time to 


secure additional subscribers for our serv- 
ice, and to sell additional facilities or a 
higher grade of service to existing sub- 
It was announced that the can- 
vass would begin on January 13, 1926, and 
continue through March 31. 


scribers. 


You see, we 
were not at all superstitious about dates. 

It is of the greatest significance that no 
incentive was offered to our people in the 
The invita- 
tion to cooperate with the management in 


nature of a monetary award. 


the extension of our was based 
entirely upon the loyalty of the individual 
employes. It is, of course, well known 
that employes of telephone companies, rail- 


roads, and other public service corpora- 


service 


tions have developed within themselves a 
high degree of fidelity and conscientious 
application to the task which they have 





been commissioned to carry out. The re- 
sults of the special canvass indicated that 


this trust was well exemplified in our 
family of approximately 400 telephone 
people. 

It was the intention that only such 


should be solicited as could be 
furnished by utilizing existing facilities. 
This was adhered to in general, there be- 
ing only about $350 worth of extra ma- 


business 


terial used in completing approximately 
750 orders. 

The canvass was in progress for 11 
weeks. At the close of each week a bulle- 


tin was issued outlining the results for the 





Conscience and Your Work 


The second quality for the winning 
of success is having a clear and healthy 
conscience, a disposition to play fair and 
to work earnestly and honestly; to do 
your full task and thereby to earn your 
money, and moreover to help your com- 
pany to succeed, for in its success and 
continued satisfaction of its success and 
of your work being well done, lies your 
own success and continued satisfaction. 

The line is drawn clearly—one either 
helps one’s company to succeed or to 
fail—Dr. J. M. Fitzgerald, vocational 
counselor. 





This included a detailed itemiza- 


tion of the new business secured during 


week. 


the week, with the names of the employes 
who obtained the and a sum- 
date. Frequent 
reference was made in the bulletins to the 
names of individual participants, the list 


contracts, 


mary of the results to 


of persons securing new business being re- 
ferred to as the “honor roll.” 

We sent an imaginary charge of dyna- 
mite to a few exchanges where the can- 
vass was slow in getting under way. Pop- 
ular terms of radio, baseball and prize 
employed to create and 
maintain enthusiasm among the workers. 


fighting were 

By this means, the various exchanges, 
departments and territorial divisions were 
pitted against one another and a friendly 
resulted largely re- 
sponsible for the continued and thorough 
effort displayed. 


rivalry which was 


That the interest in the canvass did not 
wane as the campaign progressed is indi- 
cated by the following figures showing the 
number of contracts obtained each week: 


DON IN acc bebe soe 20 contracts 
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30 contract: 
37 contracts 
41 contracts 
50 contracts 
41 contracts 
37 contracts 


gE Ee eer 100 contracts 
a 117 contracts 
POU: WOOK... 0c... csccccws 91 contracts 
BO WEKS.. ccccacdscacan 185 contracts 
gs hea rep ade week eu 749 contracts 


The 749 contracts obtained, represented 
565 new stations added, the remainder be- 
ing supersedures to higher grades of serv- 
ice, etc. The total annual revenue increase 
resulting from the canvassed business was 
$19,218.16 including $1,908, which was col- 


lected in service connection charges. 


During the period of the canvass 453 
contracts, representing $13,669.43 revenue 
—ineluding $1,315 service connection 


charges—also came in over the counter un- 
solicited, indicating that the regular un- 
solicited business 
affected by the 


was not tremendously 
canvass activities of the 
solicitors. 

It is worthy of note that 161 employes, 
or 42 per cent of the total number of 
eligible employes, participated in the can- 
vass to the extent of actually securing one 
or more contracts. It was also a point 
of pride that each of the 38 exchanges 
in our territory produced at least one con- 
tract in the canvass, One exchange, Pots- 
dam, produced as many as 74. This num- 
ber was made up of 40 new subscribers, 
6 extension stations, 26 regrades and 2 
miscellaneous. 

The performance of individual employes 
was particularly gratifying; 61 contracts is 
the record made by the employe who at- 
tained first place in the individual con- 
His record was closely followed 
by another of 56, a third of 49, and a 
fourth with 47. It was a peculiar coinci- 
dence that one employe obtained 61 con- 
tracts and 61 employes obtained one con- 
tract each. 

The thought may arise in your 
as it has in others’, that the quality of 
the canvassed business will prove to be 
lower than our regular run of unsolicited 
business. Being interested to determine 
something of the comparative quality of 
solicited and unsolicited business, we have 
drawn off some figures each month since 
the close of the canvass with the result 
that, to date, the solicited business shows 
up better than the unsolicited. This com- 
parison is based on length of service and 
delinquency in payment. 


test. 


mind, 
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mom 'P ome CO 








October 23, 1926. 





For the territory as a whole there have 
been 19 disconnections of business ob- 
tained through the canvass, and 35 dis- 
connections of unsolicited business obtained 
during approximately the same period. As 
ior the delinquency in payment, 24 can- 
vassed subscribers have been denied for 
nonpayment and 32 unsolicited subscrib- 
ers whose contracts were received during 
the period of the canvass. 

If the results of these comparisons thus 
far observed be representative, we may 
feel that there is little to fear in the way 
of getting bad accounts on our books 
through the personal solicitation of our 
employes. 

Under the district manager’s supervision, 
effort was made to safeguard against ac- 
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cepting poor credit risks and, where a sub- 
scriber’s credit standing was not known, 
one month’s rental was required in ad- 
vance. Where the prospect had been a 
former subscriber and owed us an old 
account, the matter was adjusted before 
service was re-established. 

Summing up, we believe that the em- 
ploye canvass is one of the outstanding 
accomplishments of the year and so well 
worthwhile that it will probably be re- 
peated another year. We do not believe 
that Northern New York is a particularly 
favorable canvass field, by which I mean 
that equally good or better results should 
be obtained in any other territory. We 
solicitation 


recommend the personal 


method to any company, large or small, 
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which feels the need of additional 
revenues. 

Not only was there a gain in dollars 
and cents but also in the esprit de corps 
of our organization. The loyalty of our 
people has never been questioned but in 
this undertaking they far surpassed our 
expectations at the time the canvass was 
launched. Not the least benefit derived 
from the canvass is the knowledge of how 
to solicit and prepare applications ac- 
quired by our employes in general. It is not 
at all uncommon to find service application 
blanks in a plant man’s pocket, sandwiched 
in between work order, etc., or tucked 
away in the hand bag of our operators or 
stenographers, in readiness for an op- 


portunity to sell service 


Thoughts on Telephone Directories 


Publishing Directories an Important Phase of Company’s Work—Directories 


Improve the Service—An Aid to Operators in Answering Calls 


-aper Pre- 


sented at Plattsburg District Meeting of New York Up-State Association 


District Manager, 


One of the important phases of a tele- 
phone company’s work is the publishing 
of proper directories at appropriate in- 
tervals. It would seem that there is too 
often a tendency to consider the directory 
as a side issue, to be dispensed with as a 
necessary evil rather than recognized as 
an important aid to the operators in han- 
dling calls. 

In this paper it will be the aim to point 
out a means whereby our connecting com- 
panies can improve the service rendered 
to their subscribers. You know that as 
telephone companies we all have the same 
problems in common and we can usually 
benefit from the other fellow’s experience. 
To quote from K. C. McHugh, general 
commercial manager of the New York 
Telephone Co. at Albany—‘“the large and 
the small companies have mutual interests 
from three standpoints, aside from our 
personal friendships with you as individ- 
uals: 


“First, because we are all in the tele- 


phone business. 
Second, because we are more or less 
partners in giving continuously better tele- 


phone service to the public in this great 
te, 

Third, because’ it is necessary that we 
have common understandings and agree- 
ments for the interchange of traffic be- 
tween your companies and ours.” 


suppose there was a time when all 


phone companies undertook to furnish 
“i vice without the use of a printed di- 


rectory. Calls were placed by name for 


th parties desired. 
nd there was also a time when Mrs. 
Jenes would call the operator and ask 


By A. T. 


Harding, 


Northern New York Telephone Corp., Plattsburgh, N. Y. 


her if she had seen her husband down 
street: if so, would she send him home 
And Mrs. 
want to be called at 10 o’clock to remind 


right away. Smith would 
her to take her bread out of the oven. 
Or Bill Brown would want to be called at 
five o'clock so he could get the six o'clock 
train into the city. And the operators, 
being only human, would be cussed out if 
the y neglected to do so. 

But those days are passing; I hope that 
I may truthfully say that they have 
passed forever into history—and with them 
should pass the practice of making tele- 
phone calls by name rather than by num- 
ber. A telephone directory is published 
for the convenience of the public in reach- 
ing the parties with whom they wish to 
talk. The listings, therefore, are arranged 
alphabetically and show sufficient informa- 
tion to identify the subscriber, including 
his telephone number. 

As an example of the desirability of fur- 
nishing all subscribers with up-to-date di- 
rectories, I will tell you of a case which 
occurred not long ago near Gouverneur. 
A subscriber of one of the nearby con 
necting companies placed a call for a Gouv- 
erneur subscriber, using the number found 
in an obsolete directory. The Gouverneur 
subscriber had had a new call number as- 
signed, and the directory which the calling 
party had consulted was so old that the 
number shown had been reassigned to a 
new subscriber. So when the call was 
completed for the number asked for, the 
calling party was connected with a differ- 
ent person than the one he desired. 

This meant that a new call had to be 
originated and a credit passed for the first 


call, inasmuch as the first call had been 
completed and O. K.'d. 
work on the part of our traffic depart- 


This caused extra 


ment, commercial department and account- 
ing department, and, I presume, also for 
the connecting company manager who had 
to adjust this matter with his subscriber. 

We urge as a remedy for this sort of 
thing, which is an almost every-day oc- 
currence with us, that connecting com- 
panies furnish their subscribers with di- 
rectories. We do not, of course, insist that 
you buy the books that we publish, al- 
though we feel that this would be the most 
satisfactory and economical method. An 
alternative would be to use our books with 
your own covers. That is, arfange with 
the printer to bind your directories in a 
special cover, bearing your company’s 
name. The extra cost for this would run 
around $50 per issue but this could be 
more than offset by revenue from local 
advertising on the covers. 

The Northern New York Telephone 
Corp. publishes two issues each year—one 
in January and one in July. It would, 
of course, be ideal if all our connecting 
companies would supply their subscribers 
with copies of each issue, but if this be 
thought to involve too great an expense, 
there is the alternative of purchasing» one 
issue a year, in which case the summer 
issue is recommended because that: in- 
cludes a greater number of subscribers 
than the winter issue. 

Several of our connecting companies 
have recognized the advantages to be de 
rived from furnishing their subscribers 
with directories, some each issue and some 


every other issue. As a rule we furnish 
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about 2,000 directories to 10 or 12 of the 
20 connecting companies in our territory. 
These books cost, on the average, from 9 
to 14 cents apiece for printing, and we 
sell them to our connecting companies for 
exactly what they cost us. 

As evidence of the fact that we feel 
that directories are of great value in the 
improvement of the service, our company 
has decided to furnish to each central 
office of our connecting companies a set 
of. the five district directories which we 
publish each issue. These will be fur- 
nished free of charge, regardless of 
whether or not additional directories are 
purchased by the connecting companies. 
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The thought behind this is that we want 
the connecting company operators to -be 
in possession of the latest published infor- 
mation regarding listed subscribers. 

Before each issue, we prepare copies of 
the former issue and request the connect- 
ing companies to furnish us with correc- 
tions of the listing of their subscribers in 
our various directories. 


Exchange at Cunningham, Kans., 
Sold to Salina Co. 
The telephone exchange in Cunningham, 


Kans., that has been owned and controlled 
by P. D. Krehbel for several years, was 
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sold the latter part of September to th 
Southern Kansas Telephone Co. of Salina, 
Kans., which took charge the first of tl 
month. 

This company owns many exchanges in 
this state, among them those at Norwich, 
Pretty Prairie, Cheney, Goddard, and 
Ashland. 





Small Exchange in Missouri 
Changes Ownership. 

The Huntsville Telephone Co. of Hunts- 
ville, Mo., owned by R. S. Tucker, Excel- 
sior Springs, and J. H. Stone and N. H. 
Stone, of Huntsville, has been purchased 
by J. O. Kent, Memphis, Mo. 


Companies Under One Management 


Four Oregon Independent Telephone Companies Unite Under Active Man- 
agement of the Coos & Curry Telephone Co., of Marshfield, Through Pur- 
chase of Stock Interests by Charles Hall and Earl W. Gates of That Company 


The transfer of stock involving four 
Oregon Independent telephone companies 
and approximately $350,000 worth of 
property in the territory west and south 
of Portland, Ore., has been announced. 

Charles Hall, president, and Earl W. 
Gatcs, superintendent, of the Coos & 
Curry Telephone Co., of Marshfield, are 
the purchasers of all of the stock of the 
Hillsboro Telephone Co., of which Charles 
E. Wells is president and manager; con- 
trolling interest in the Scholls Telephone 
Co., of Beaverton and Scholls, of which 
J. W. Raynard is president and manager ; 
controlling interest in the McMinnville 
Telephone Co., of which W. H. Logan is 
president and manager, and one-half in- 
terest in the Western Oregon Telephone 
& Telegraph Co., of Forest Grove, which 

















Earl W. Gates, Superintendent and in Ac- 
tive Charge of Coos & Curry Com- 
pany, Will Share Active Manage- 
ment with Mr. Hall of Independ- 
ent Properties Purchased. 


operates exchanges at Vernonia, Cornelius, 
Banks and Gales Creek and connecting toll 
lines. George Bauman is manager of this 
company. 

Under the management of Mr. Hall and 
Mr. Gates, the Coos & Curry Telephone 
Co. has developed since its organization 
in 1914, from a single exchange serving 
Marshfield with an investment of approxi- 
mately $137,000 to a system of 13 ex- 
changes serving the territory between the 
Umpqua River and Trinidad, Calif., with 
a total investment of approximately 
$1,000,000. 

The companies included in the transfer 
of stock just announced will be operated 
on the same standards of service that have 
becn responsible for the rapid development 
of the Coos & Curry Telephone Co. in 
scuthwestern Oregon, Mr. Hall and Mr. 
Gates declare. 

A total of 4,235 subscribers are included 
in the operations of the four companies 
with Forest Grove company heading the 
list with 1,550 patrons. 

The McMinnville Telephone Co. is sec- 
ond largest with 1,200 patrons and a new 
central exchange building of reinforced 
concrete almost ready for occupancy. 

The Hillsboro Telephone Co. has re- 
cently moved into a new fireproof building. 
It has 925 subscribers, while the Scholls 
Telephone Co. has 560 subscribers. 

Detailed supervision of the operations 
of the companies will be under the direc- 
tion of resident managers, but the active 
management will be guided by Mr. Hall 
and Mr. Gates. 

Mr. Hall is president of The American 
Bank of Marshfield, president of the Coos 
Ray Building Corp. and actively identified 
with other large development projects in 
southwestern Oregon. He is joint senator 
from Coos and Curry counties, now serv- 
ing his second term, and has been active 




















Charles Hall, President of Coos & Curry 
Telephone Co., Marshfield, Ore., and 
Active in Management of Independ- 
ent Companies Just Acquired, 

Is One of Oregon’s Big Men. 


in support of road building programs 
throughout the state. He is at present « 
director of the Oregon State Motor Asso- 
ciation, was formerly president of the 
State Chamber of Commerce and of the 
Marshfield Chamber of Commerce. 

Mr. Gates has been superintendent and 
in active charge of the Coos & Curry 
Telephone Co. since its organization, and 
has had long experience in telephone eng'- 
neering. He has been active in public 
affairs in the Coos Bay district and also 
served as president of the Marshfield 
Chamber of Commerce after having served 
four years as a director of thet 
organization. 
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Open Forum Questions and Answers 


Questions on Plant, Traffic, Commercial and Engineering Matters Answered 


at Open Forum Meeting During Convention of Up-State Telephone Asso- 
by Various Authorities in Different Parts of State 


ciation of New York 


Reports by Operator on Poor 
Long Distance Transmission. 


What is done by the operator when she 
encounters poor transmission on a _ long 
distance call? Does she report it to her 
chicf operator and the chief operator, in 
turn, make out a report and forward it 
to the proper headquarters for investiga- 
tion? 


There are two routines in effect at the 
present time. The first, which is described 
immediately below, has been in effect for 
a great many years. The second is a new 
routine which is now being tried out in a 
few of the larger toll centers. 

The first routine provides that when an 
operator becomes aware of transmission 
trouble, either as a result of the subscriber 
complaining or by monitoring on the con- 


Mr. 





Title— 





nection, she shall refer the case through 
her supervisor to the chief operator, who 
makes out Form T-78. 

It is necessary, of course, for the oper- 
ator to secure a great deal of the informa- 
tion which is put on this form. The form 
is then forwarded to the division traffic 
engineer who, in turn, passes it along to 
the proper plant department employe for 
investigation. 

The second routine, which is now being 
tried out, provides for the operator im- 
mediately making out a form (sample of 
which is attached) as soon as she notices 
a case of poor transmission. 

This form is then handed to her super- 
visor who routes it directly to the wire 
chief; the wire chief then makes an im- 
mediate investigation, setting up the con- 


Report No. 
Date of Report 
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Poor transmission was experienced on the call, details of which are given below resulting in the following 
Complaint by Subscriber (] Cancellation of call (CD Reduction of charge [] Repetition of message 


by Operator [_] 


Date of call 192... ti 


etahliehed 


M. Paid (], Collect (J. 





Originating Teleph No. 





From Person 





Terminating Telephone No 
To Person 





Place 





Place 


Route: First ([], Alternate [_} Second [_]), was used, per details below; 





























Circuit No. From To. 

Circuit No From To 

Circuit No From To 

Circuit No. From To. 

Circuit No. From To 

Circuit No. From To 

Cord Circuit Repeaters were used as follows: 

Place No. of Repeat Repeater Setting 
Place No. of Repeater___——_Repeater Setting 
Place No. of Repeat Repeater Setting 











Number of Switching Trunk at Originating Ofice__________, at Terminating Office 
In attempt to improve transmission following changes in circuits and repeaters were made 














In connection with poor transmission following was noted : 
Connection was distant between subscribers [_], between operators [_]. 


Connection was noisy [_] and noise appeared to be on No. 


circunt. 





Noise was steady a Noise was intermittent Cl. 
There were ring backs . 3. Circuit seemed to cut out [_]. 
Quality was poor, indicated by echoes or “barrel-like” sound [_], or repeater “sing” C)- 


Remarks:- 














Signed: 





Title— 





Fill in equares ([_]) with check mark (Vv) where statement preceding applics. 
Furnish as much of above information as possible without using toll circuits to obtain it. 


Form Used by Chief Operators in New York State to Report Poor Transmission on 
Long Distance Circuits. 
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POOR TRANSMISSION 
CATE 


PLANT SERIAL NO 








TIME NOTED = opr, sr. 





REASON FOR REPORTING 





























“eee it ie == wren | SUBSCRIBER 
OF TIME cA ON IsT ROUTE REPEATED | COMPLAINED 
TEL. MO. FROM 

PERSON 

Pos. | coeo | TRUNK 

TOLL CKT. 

PLACE TO 

TEL. NO 

PERSON 








AT DIRECT) Pos coro 
CKT, POINT 

TRUNK OR TOLL CKT onemeenn | 

AT DIRECT CKT. POINT 








TOLL CENTER ROUTE 


omen KIND OF TROUBLE 
— | _——— | TRANSMISSION POOR BEYOND 





NOISE 








ADDITIONAL INFORMATION 








Form Now Filled Out by Operators Re- 
porting Cases of Poor Transmission. 


nection again as it existed when the sub- 
scriber experienced difficulty. 
he determines the trouble, he corrects it 
at once if possible, and then forwards the 
slip to his superior who makes a record 
and does any work which is necessary, 
over and above that which is done by the 
wire chief. 

The slip is eventually returned to the 
individual operator making it out, the 
thought being that it will be a satisfaction 
to her to that action re- 
sulted on her reporting the case of poor 


As soon as 


know definite 


transmission. 


Adaptation of Various Practices 
to Small Company Use. 


Why should a small company aim to 
adopt many of the traffic, plant and com- 
mercial practices of the larger companies? 


In the first place, small companies should 
not endeavor to issue too many complicated 
instructions or practices, but inasmuch as 
the small companies have the same prob- 
lems to solve as the larger companies it 
is quite necessary, if they attempt to give 
real commercial service, to 
practices in operation. 

In our case 


have certain 
have laid considerable 
stress upon traffic operation. While we 
have very few, if any, written instructions, 


we 
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we have been sending our traffic supervisor 
with as many operators as could be spared 
to the various district and state conven- 
tions of the Up-State Telephone Associa- 
tion, with the result that we have many 
of the established traffic practices in effect 
in our company. This has resulted in 
fewer lost calls, which means revenue for 
the company, and quicker service, which 
means satisfaction to the public. 

In regard to plant practices, we endeavor 
to adopt larger company practices as to 
reporting time and material, and types and 
methods of construction, so far as is con- 
to do so. 


sistent for a small 


Likewise, in commercial methods we have 


company 


adopted the contract order rovtine similar 
to other companies and find that it gives 
very good results. 

Applications for Service and No 


Facilities Available. 

Do you receive many applications for 
service where there are no facilities avail- 
able and what is the comment of the 
public ? 

Yes, we do receive a great many appli- 
cations for service in sections where there 
are no facilities available. 

The immediate reaction upon an appli- 
cant when advised that we are unable to 
furnish the service desired, or in some 
cases any service at all, is one of surprise 
and at times of indignation. The general 
public has come to believe that telephone 
service can be furnished, no matter where 
the applicant is located, in the city or out- 
side, that 
upon demand. 

Our commercial employes formerly used 


and such service is available 


the expression, “You are located in a con- 
gested area.” This expression was found 
to be a purely technical one and did not 
mean anything to the average applicant 
for service, but rather had real significance 
to the commercial employes only. 

Our people now use the expression, 
“There are not underground cable facili- 
tics available to serve the particular area 
in which you are located.” This statement 
is then supplemented by a detailed explana- 
tion as to the cause of the existence of 
such a condition, and its probable dura- 
tion. Maps showing areas in which facili- 
ties are not available are prepared for the 
commercial department by our engineering 
department, and kept up-to-date when fa- 
cilities are released or when lack of them 
obtain in the different localities. 

Applicants will frequently say, “Well, I 
do not understand why you cannot give 
me telephone service when your lines run 
right back of my house,” or, “I have just 
moved into this particlar place and find 
that the former occupant had your service 
and the telephone is still there,” or, “Well, 
my neighbor on either side of me has your 
service, and I don’t see why you cannot 
give it to me.” 

From these questions it is apparent that 
a detailed explanation, such as we give. is 
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necessary, in order that these applicants 
may appreciate that we are doing every- 
thing in our power to meet the rapidly-in- 
creasing demand for service, and at the 
same time be willing to exercise patience 
until facilities are available 


such time as 


to serve them. 
Large Numbers of Stockholders in 
Operating a Company? 
Is a large number of stockholders pref- 
crable to a group of a few good business 
men in operating a small company ? 


Large numbers of stockho!ders in small 
companies seem to be more of a detriment 
than a help in the conduct of the business. 
This is conclusively proved, it would seem 
to me, by the general experience of so- 
that too 
monetary 


called mutual companies many 
interest and 
rath<r than 


and helpful criticism are not 


small 
fault-tinding 


people with 


with tendencies 

constructive 

desirable. 
One 


most of the money invested in an enter- 


viri-e repr<sentative citizen with 
prise of his own with initiative, diligent 
and courageous, conscious of his respon- 
sibility to the 


for the 


public, with due regard 


cost of giving good service re- 


fikcted in proper rates, proper reserves 
and proper return on the investment, and 
backed up by just a few men of means 
with the tele- 


influence, can succeed in 


phon: business. 


Continuity of Revenue, Real Fac- 
tor in Rural Rates. 

What factors are taken into considera- 
tion in determining a rural rate for serv- 
6 BY 

Where rates are determined on the so- 
called company-wide basis the revenues as 
a whole are expected to provide for the 
expenses as a whole. The term expenses, 


as here used, means all of the items 


which enter into the cost of furnishing 
service including fair return on the invest- 
ment as a whole 

It is not consistent on a company-wide 
basis of rate making to single out any sec- 
tion of territory or any group of sub- 
scribers and attsmpt to make such a sec- 
tion or group stand on its own feet. The 
that of distributing the 


burden among the various groups of sub- 


real problem is 
scribers and producing a balancing sched- 


ule: that is, the rates must be so dis- 


posed that the company will have a full 


market for the service which it has to 
sell and be able to serve the whole of its 
territory and at the same time earn a rea- 
sonable return on its investment. 

Personally I am of the opinion that, in 
the development of a balancing schedule, 
should be 
should not sell 


the cost of the service 
The 


service which is not worth its cost as well 


con- 
trolling. company 
as the furnishing of telephone service for 
a business enterprise. It is not economi- 
cally sound to furnish service at a loss. 
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The only justification for ever selling 
service at a loss is that without so doing, 
some other which is valuable 
enough to carry two burdens, could not 
otherwise be sold. 


service, 


The allocation of costs should be done 
scientifically by analysis and scrutiny of 
the elements which enter into such cysts. 
It will not be sufficient merely to appor- 
tion costs on a per station basis or to allo- 
cate overheads on a similar basis. Costs 
ad overheads must be discovered and al- 
lotted to the groups or classes responsible 
for their existence. 

In considering the problem of additions 
to plant in rural territory to serve new ap- 
plicants, the tests which are applied to 
show that the additions to plant do or do 
not pay, when taken separately, are not 
conclusive. It is than likely 


territory, no 


more that, 


in well-developed addition 


considered alone will pay. The real ques- 
Will the territory as a whole. 
fully developed, pay ? 


Lack of 


a company-wide basis has lead to the de- 


tion is: 


consideration of problems on 


velopment of various plans for affording 
service based on the premises that indi- 
vidual extensions must be supported. As 
has already been pointed out, such consid- 
eration is at variance with the so-called 
company-wide basis. 

The real problem for the company is 
not the provision of the capital required 
ior plant extensions by others but the in- 
suring to the company of the continuity of 
its revenues. Even if the applicant supply 
the whole plant, the company is thereafter 
charged with its upkeep and ultimate re- 
placement and these charges must be made 
out of revenue. Consequently continuity 
of revenue appears to be the more _neces- 
sary item and plans designed to insure 
such continuity are more to the point than 
plans designed to shift the burden of pro- 
viding the necessary capital from the com- 
pany to the applicant. 


Plan Followed in Changing Sub- 
scribers’ Batteries. 


Do you change batteries at regular 
periods, or do vou wait until subscribers 
complain of poor transmission ? 

On country routes where the roads are 
inaccessible during the winter and spring. 
we are making a practice of changing the 
dry cells in all telephones each fall before 


In other places, 


the bad weather sets in. 
where the subscribers’ locations are fairly 
accessible, we usually wait until the sub- 
complains of transmission, 


scriber poor 


unless we discover, through some other 
method, the dry cells need replacement 
This usually happens when a _ trouble- 
subscribers to repair 
trouble. If he dis- 
covers the cells are bad or getting to that 
stage, he, of course, replaces them. As 4 


matter of fact, most of the dry-cell trou- 


man goes to these 


some other case of 


ble is found in this way. 
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Hoods? 


d- ax - eed those familiar with the story 

' ax i of Robin Hood, the chivalrous 
i 2~knave of English folklore, Sher- 
4 ‘ wood as a name evokes visions of dim 
of ~. "= forms scarcely distinguishable from 
ply leafy surroundings stealing away to the hidden 
glades of Sherwood Forest. Imagination will 
ide no doubt stir one further to believe that these 
ity dim forms are Robin Hood, Little John, Friar 
Tuck, and others escaping perhaps after having 
ian ‘‘robbed the Bishop of all his gold and made 
him sing a mass’’ 














Today Robin Hood’s retreat still preserves TheA.T.M. (Strowger) 
much of its ancient charm whilst its durability Final Selector 


ib- ‘ , 
must be expressed in many centuries. a 
\ : : mechanical or otherwise, 
ov A. T. M. (Strowger) Automatic Telephony is the switch shaft of the 
—_ f ; . : Final Selector not restore 
now being introduced into Sherwood, excelling to normal on the release of 
aa : ai ; ; ll, visual indication i 
a in durability, efficiency and speed, and will jinmediately provided by 
ng ‘ : 
he afford its essentially modern population pro- pee gh Moony — = 
ore tection from the ‘‘hold-ups’’ experienced with maintenance man com- 
ces mences to operate 15seconds 
we all forms of human operated telephony. later. 
ub- 
10n, 
her 
7 AUTOMATIC ‘TELEPHONE 
ble MANUFACTURIN 4 COMPANY LTD 
pair iis) STROWGER WORKS Q Lc] LONDON OFFICE 12) 


dis- MILTON ROAD-EDGE LANE * 
at LIVERPOOL 
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When writing to Automatic Telephone Mfg. Co., Ltd., please mention TELEPHONY. 
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When writing to Automatic Electric Inc., please mention. TELEPHONY. 
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Mid - Pacific— 


In spite of these things, the Mutual 
Telephone Company of Honolulu, by 
its great resourcefulness and through 
the aid of Strowger Automatic tele- 
phone equipment, which it long ago 


adopted as a “tropical standard,” has - 


achieved enviable success and _ pros- 
perity in its work of rendering telephone 
service on this far-away island. 


Automatic Electric Inc. 


Factory and General Offices: 1033 West Van Buren Street, 


Chicago, U.S. A. 
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The Main Office of the Mutual Telephone Company 


at Honolulu. 
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When writing to Automatic Elec., Inc., please mention TELEPHONY. 
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What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Michigan Bell Given Increases for 
17 Exchanges. 

On October 2, the Michigan Public Util- 
ities Commission authorized the Michigan 
Bell Telephone Co. to place substantial 
rate increases into efiect in 17 out-state 
cities. The cities affected are Port Huron, 
Marysville, Benton Harbor, Monroe, Iron 
Mountain, St. Joseph, Birmingham, Dear- 
horn, Redford, Mt. Clemens, Niles, Wyan- 
dotte, Ypsilanti, Petoskey, Plymouth, 
Roseville and Mackinac Island. 

New rates in Port Huron will be $6 for 
one-party business, $5 for two-party busi- 
ness, $3.50 for one-party residence, $2.75 
for two-party residence, and $2.25 for 
four-party residence. 

Marysville will be served from the 
Port Huron exchange with business rates 
$7 and $6.25, and residence $4.50 and $3. 
The higher schedule in Marysville is be- 
cause of the long haul from the Port 
Huron exchange. Top rates in Port Huron 
at present are $4 for business and $2.60 
for residence. 

In Benton Harbor and St. Joseph the 
new schedule is $6 and $5 for business and 
$3.50, $2.75 and $2.25 for residence, the 
sames as in Port Huron. Monroe rates 
for business will advance from $3.45 and 
$2.88 to $5 $4.25. 
increase from a top of $2.30 to $3.25, $2.75 
and $2.25. 

Ypsilanti, Mt. Clemens, Wyandotte and 
Niles are given the same rates as Monroe. 

New rates in Iron Mountain will be 
$4.75 and $4 for business and $3.25, $2.50 
and $2 for residence; in Dearborn and 
Redford business service will be $4.50 and 
$4 and residence $3.50, $2.50 and $2. 

Birmingham rates become $4, 3.50 and 
$3 for business and $3 and $2.50 for resj- 
dence. New schedules in Petoskey, Plym- 
outh and Roseville are $4.25 and $3.75 
for business and $3, $2.50 and $2 for resi- 
dence. 

All rates 
tober 1, 


and Residence rates 


become effective as of Oc- 


Commission Approves Revision of 
Intrastate Toll Rates. 

On application, the Georgia Public Serv- 
ice Commission authorized the Southern 
Bell Telephone & Telegraph Co. to place 
in effect, on and after October 1, a sched- 
ule of intrastate toll rates applicable to 
day, evening and night toll service. The 
company was also permitted to place in 
effect charges” on_ station-to- 
station calls at station-to-station day, eve- 


“reversal 


ning and night rates of 25 cents or more 


when “anyone” answering accepted the 


charges 
Reversal of charges was also approved 


on station-to-station day, evening and night 
rates of 20 cents under the same condi- 
tions as above stated, except that the rate 
for such calls should be 25 cents. 
When the charges are not accepted at 
the called station and the calling party is 
unwilling to pay the charges for complet- 
ing the call, the regular person-to-person 
report charge is to be assessed against the 
calling party, this service to be available 
over .routes where person-to-person serv- 
ice is offered but not to be available on the 
exclusive station-to-station routes. 


Small Nebraska Exchange Closed; 


Service From Nearby Town. 

The Nebraska State Railway Commis- 
sion has granted the application of the 
Northwestern Bell Telephone Co. for per- 
mission to close its exchange at Cornlea, a 
small town in the northern part of Platte 
county, and to serve it at slightly reduced 
rates from its exchange at Humphrey, five 
miles distant. 

This was the second time the law passed 
by the 1923 legislature has been invoked. 
This was intended to force the larger com- 
panies, operating more than ten exchanges, 
to continue maintenance of exchanges, ex- 
cept where 60 per cent of the subscribers 
signed written consent to its being closed. 

The necessary 
number of signatures, but it met with de- 


company presented the 
termined resistance from the other 40 per 
cent. They had a pride in the town that 
would not permit them to consent to the 
closing up of any of its business enter- 
prises. They also objected to party-line 
service. 

As a result of suggestions dropped dur- 
ing the hearing, the company at the close 
renewed an offer which it had previously 
made to sell the exchange to a group of 
local citizens. At the request of the latter, 
action on the application was delayed 
neuding the outcome of these negotiations, 
but the sale was not consummated. 

The commission says that it is manifest 
that an exchange at so small a town— 
there were but 28 subscribers and other 
towns blanketed its rural territory—cannot 
be operated under present conditions to 
pay expenses. It finds that the service pro- 
posed to be furnished from Humphrey will 
be superior in many respects to that now 
received, and the rates in practically every 
instance will be less. 

The company’s statement 
change revenues of $793.95, while it paid 
the operator $70 a month and also got 
rent, fuel and light thrown in for that 
sum. Three metallic lines will be run from 
Humphrey, and a private toll booth 
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showed ex- 


equipped at Cornlea. There are six resi- 
dence, three and 19 farm tele- 
phones, and all the town people will be put 
on one line with the farmers divided be- 
tween the other two Added ex- 
change service will be offered. 


business 
lines. 


Investigation of Ohio Bell to Be 
Resumed Next Month. 
November 9 and 10 have been fixed as 
the dates for the resumption of the state- 
wide investigation of the rates and prac- 
tices of the Ohio Bell Telephone Co. by 
the Ohio Public Utilities Commission. 
October 13 and 14 had previously been 
fixed as the time for the state to- present 
its evidence, but W. J. Hagenah, the 
state’s valuation expert, announced that he 
would not be ready with his valuation 

sheets until later. 

It was also agreed at a conference be- 
twcen the commission and attorneys for 
the Ohio Bell to include the company’s 
request for a new long distance toll sched- 
reducing 


substantially present toll 


rates, in the state-wide case. 


ule, 


Dissenting Opinions Filed in In- 
diana Bell Toll Rate Order. 
On September 27, three of the five 
members of the Indiana Public 
approved the application of the Indiana 
3ell Telephone Co. for a schedule 
of intrastate toll station-to- 
calls which is that 
other commissions for the 


Service 


new 
rates on 
station similar to 
approved by 
Bell companies operating in their jurisdic- 
tion, effective October 1. The other two 
commissioners, Frank Wampler and Frank 
T. Singleton, filed dissenting opinions. 
Under the new schedule persons, for the 
first time, will be permitted to have re- 
versed charges on station-to-station calls. 
Calls made between 7 and 8:30 p. m. will 
cost 75 per cent of the day rate and those 
between 8:30 p. m. and 4:30 a. m. will cost 


_ 50 per cent of the day rate. The old sched- 


ule provided that calls between 8:30 and 
midnight cost 50 per cent of the day rate 
and those between midnight and 4:30 a. 
m. cost 25 per cent of the day rate. 

Under this arrangement the new sched- 
ule provides for a 100 per cent increase in 
the rates between midnight and 4:30 a. m. 
The rates between 8:30 and midnight are 
unchanged and there is a reduction for 
calls between 7 and 8:30. 

Mr. Wampler concurred in that part of 
the order which provided for a reduction 
of 25 per cent below the day rate between 
7 and 8:30 p. m. and also on the reversal 
cf charges on station-to-station calls. He 
contended, however, that the order author- 
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LYON STEELE 


Compartment 


Locker 
No. 854 


In space only 36” x 
20” this locker pro- 
vides accommoda- 
tions for seven per- 
sons, for coats, hats 
and private com- 
partments with in- 
dividual locks. 





Cord Cabinets 
No. 848 


This 15” x i5” x 78” 
wire chief’s cabinet 
in green enamel, is 
furnished with sev- 
en cord hooks. 





Shop Bench 
No. 839 


Three sizes, 3, 6 

anc 9 ft. Shipped 

knocked down. 

Green enamel fin- 
ish. 
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Small But Roomy 


This Wire Chief Material Cabinet No. 847 is a remarkably 
compact and efficient storage unit. Though it is but 
fifteen inches square, it stands six feet six and contains 
nine drawers and five shelves. 
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The features of this cabinet——its design, its construction 
and its finish—are typical of the Lyon Steel Equipment 
developed and made especially for the telephone industry. 


Years have been given to the study of the industry’s needs 
and Lyon Steel Storage Products have met those needs 
from coast to coast. 


You may at present require some of these very products. 
Telephone Equipment Bulletin Number 314-A contains 
the special telephone equipment and a number of other 
Lyon Products of use to you. It is a booklet well worth 
your having on hand. 





LYON METALLIC MANUFACTURING CO, 
AURORA - ILLINOIS 


BOSTON 161 Devonshire Street LOS ANGELES 


337 S. Anderson Street 
CLEVELAND 815 Superior Avenue, East CHICAGO 


230 E. Ohio Street 


PITTSBURGH 437 Smithfield Street DETROIT 149-159 W. Fort Street 
ROCHESTER 61 South Avenue NEW YORK 342 Madison Avenue 
PHILADELPHIA 121 N. Broad Street SAN FRANCISCO 906 Hobart Building 


Authorized Representatives in Other Principal Cities 


When writing to Lyon Metallic Mfg. Co., please mention TELEPHUN «x. 
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YUIPMENT 


Tu-dor Cabinet 
No. 10 


For safe _ storage. 
Size 36” x 18” x 78”. 
Four shelves adjust- 
able on 1” centers. 
Three point locking 
device. 





Janitor’s Cabinet 
No. 853 
Two shelves, two 


bins, extra shelves 
if needed adjustable 


on 13” centers, 
equipped for lock- 
ing. 


Li-flat Cabinet 


For maps, tracings, 
blue prints, etc. 
Five sizes. Five 
drawers to a_ sec- 
tion. Standard 
green enamel fin'sh. 
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izes a 100 per cent increase to the com- 
pany from the users of the night service 
between 12 midnight and 12:30 a. m., and 
to this part of the order dissented. 

Commissioner Singleton took the posi- 
tion that there should be no radical change 
in the rates and rules of the company until 
the effect of the increase exchange rates 
granted last spring can be definitely known. 
He also raised objections which relate to 
the relationship of the American Tele- 
phone & Telegraph Co. and the Indiana 
Bell Telephone Co. 


Commission Cannot Require Sub- 
scriber to Answer Telephone. 
The Nebraska State Railway Commis- 

sion finds that it is without authority to 
require a subscriber to answer a telephone, 
even though such neglect or refusal inter- 
feres with service. The commissioners 
think that would be stretching their 
authority over service a little too far. 

The culprit in the case is H. C. Dierks, 
a merchant in the small town of Williams, 
who receives service from the Hubbell 
Telephone Co., the next town. “Central” 
said that she had been greatly annoyed by 
having to ring so many times when he did 
not answer. It is suspected that, as he 
has several switches attached to his sta- 
tion by which he can call other towns, he 
has discovered this works both ways, and 
that some of his patrons have been using 
him and his knife switch central as a 
medium for calling persons on other lines 
—and that to avoid making such connec- 
tions he does not respond to rings. 

The commission, however, informed the 
Hubbell company officers that it would 
order the removal of the switches, as 
these interfere with service, and as there 
is nothing in the law or in the contract 
with subscribers that permits or requires 
them to act as a switchman for other lines 
or gives them power to thus engage in the 
toll business. 


Rural Rates on New Basis of 
Computation in Michigan. 
Rural telephone rates and the special 
charges of the Michigan Bell Telephone 
Co. were ordered computed on a different 
basis by the Michigan Public Utilities 
Commission on October 1 as a result of 
the company’s long-standing application 

for increased revenue. 

Due to the new method instituted in 
figuring the charges for rural telephones, 
a comparison of the old and new rates 
could not be made as each community will 
be affected. However, it was indicated 
that the charges will be increased in some 
instances and lowered in others. 

Although the company sought in- 
creases in every part of the state except 
Detroit to offset the reductions made there 
almost a year ago, only the rates for farm 
telephones were changed. The charges 
for installing, removing and the like were 
changed throughout the Bell company’s 
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territory. The orders became effective 


October 1. 

Hereafter rural telephone rates will be 
divided into three classes: exchanges with 
less than 1,000 telephones; exchanges with 
from 1,000 to 2,000 telephones and ex- 
changes with more than 2,000. 

The rates for the first group are $2.50 a 
month, for business purposes and $1.75 
for residence. In the second group they 
are $2.75 for business and $2.00 for resi- 
dence; and in the third group they are $3 
for business and $2.25 for residence, an 
additional charge of 25 cents is added for 
every three miles. The rural telephones 
served by Detroit are not affected. 

The service connection charges hereto- 
fore, $3.50 in all instances, are now divided 
into three classes. The exchanges serving 
up to 1,000 subscribers, from 1,000 to 
40,000 and over 40,000. The charges range 
from $3 for residence telephones in the 
second and third classes to $5.50 for busi- 
ness telephones in the first class. 

The charges for private branch ex- 
changes were increased in some instances 
and lowered in others. 


Summary of Commission Rulings 
and Schedule of Hearings. 
INTERSTATE COMMERCE COMMISSION. 


October 4: Approval given petition of 
the United Telephone Co., Abilene, Kans., 
to acquire certain properties of the Cen- 
tral Kansas Telephone Co. and certificate 
of advantage and public interest, issued. 

October 4: Petition approved and cer- 
tificate of advantage issued authorizing 
the Bell Telephone Co. of Pa. to acquire 
certain properties of the Farmers Tele- 
phone Co. in Greene and Fayette counties, 
Pennsylvania. 

ALABAMA. 

September 9: The Southern Bell Tele- 
phone & Telegraph Co. authorized to place 
in effect on October 1, revisions, read- 
justments and equalizations of certain 
parts of its present schedule of telephone 
intrastate toll rates as set out in exhibits 
attached to the application. 

CALIFORNIA. 


October 7: The Santa Monica Bay 
Telephone Co. applied for authority to 
issue $350,000 par value of 7 per cent 
cumulative preferred stock, at not less than 
98 per cent of face value, and to use the 
proceeds derived from the sale thereof for 
additions and betterments. 

October 14: Willits Telephone & Tele- 
graph Co. authorized to establish a charge 
of five cents per call for telephone mes- 
sages from public telephone stations, and 
to place in effect the commission’s stand- 
ard charges for moves and changes of in- 
struments, and to establish the present tele- 
graph rates as the legal rates for that com- 
pany. 

October 22: Hearing at Los Angeles on 
application of the Redondo Home Tele- 
phone Co. for authority to increase its 
bonded indebtedness, to execute a deed of 
trust to secure it, and to issue stock and 
bonds for cash and profit. 

FLORIDA. 


October 2: Southern Bell Telephone & 
Telegraph Co. authorized to revise its tele- 
nhone rates at West Palm Beach, effective 
November 1. 


October 8: Hearing h<ld at Orlando 
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on application of Southern Bell Telephone 
& Telegraph Co. to revise and increa:e 
rates in Orlando. 

October 9: Hearing held at Starke on 
petition of the Starke Telephone Co. to 
revise and increase its rates. 


GEORGIA. 


September 22: Permission granted the 
Southern Bell Telephone & Telegraph Co. 
to place in effect on and after October 1, a 
new schedule of intrastate toll rates and 
to reserve charge on_ station-to-station 
calls. 

ILLINOIS. 

September 22: Order issued authorizing 
the Stark County Telephone Co. to exe- 
cute and deliver its first mortgage or 
deed of trust, dated January 1, 1926; also, 
to issue and sell thereunder, $20,000 ag- 
gregate principal amount of its first mort- 
gage gold bonds, series “A,” dated Janu- 
ary 1, 1926, maturing January 1, 1936, 
bearing 6 per cent interest per annum, to 
be sold so as to net company 85 per cent 
of the principal amount thereof. 

September 29: Order issued authorizing 
the Little York Telephone Exchange to 
purchase, and Salwon’s Investment & Se- 
curity Co. to sell its entire telephone ex- 
change property in and about the village 
of Little York, Warren county, for $10,- 
000; granting to the purchasing company a 
certificate of convenience and necessity to 
maintain and operate the property. 

September 29: Order issued extending 
until April 28, 1927, period of suspension 
of proposed rates for telephone toll serv- 
ice in Ave, Campbell Hill, Carbondale, 
Murphysboro and Willisville, stated in rate 
schedules supplement No. 1 to Ill. C. C. 1 
of the Illinois Southern Telephone Co. 

September 29: Order issued extending 
until April 23, 1927, period of suspension 
of the proposed rates for telephone toll 
service stated in rate schedule Ill. C. C. 2, 
of the Wabash Valley Telephone Co. 

September 29: Order issued suspending 
until February 12, 1927, proposed rates for 
telephone service in Oblong and vicinity, 
stated in rate schedule Ill. C. C. 3, of the 
Oblong Telephone Co. 

September 29: Order issued authorizing 
the Home Telephone Co. of Bluffs, to pur- 
chase and Roy G. VanGundy to sell his 
entire telephone exchange property in and 
about the village of Meredosia, Morgan 
county, for $5,000; also granting to the 
purchasing company a certificate of con- 
venience and necessity to operate and main- 
tain the property ; and authorizing the pur- 
chasing company to issue and sell so as to 
net the company not less than par value 
thereof, $5,000 aggregate per amount of 
its capital stock. 

October 19: Hearing before Commis- 
sioner W. J. Smith on complaint of Pal- 
myra Telephone Co. against Modesta Tele- 
phone Co. for invasion of rural territory 
near Palmyra, Macoupin county. Petition 
for rehearing filed by Palmyra Telephone 
Co. on August 12, 1926. 

October 19: Hearing at Springfield be- 
fore Commissioner W. J. Smith on appli- 
cation of the Pitcher Telephone Co., for 
an order authorizing the issue of $2,500 
of its first mortgage bonds bearing date 
December 30, 1912; also approval of con- 
tract between Pitcher Telephone Co. and 
the Northwestern Bell Telephone Co. and 
sale by the latter company of its property 
at East Dubuque, Ill.; also hearing on 
supplemental petition filed on September 
17 for an order extending and enlarging 
the time when contract of sale may be con- 
summated and granting to the petitioner 
the right within six months to proceed with 
consummation of contract as provided in 
case and order entered September 15. 
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American Steel & Wire 
Company's 


Perfected 
revepnoxe WW Ire 
Perfected Strand 


We announce the perfection of our 
new process of tight zinc coating 
that is smooth, deeply laid and 
naturally flexible as the wire. 


Produced in our old reliable standard brands 
“Extra BB” “BB” and “Steel’’ 
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y to American Steel & Wire, please mention TELEPHONY. 
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1926. Further hearing of supplemental pe- 
tition of September 22 for extension of 
time to consummate transfer of property in 
compliance with order allowed by com- 
mission, 

October 20: Hearing at Springfield be- 
fore Commissioner Burkhardt in matter of 
complaint of the Farmers Fountain Tele- 
phone Co. against the Southwestern Bell 
Telephone Co. and Harrison Telephone Co. 
for refusal of respondent to establish a 
physical connection between its toll line 
and lines of complainant company at Co- 
lumbia, Il. 

INDIANA, 

September 24:, Home Telephone Co., of 
Goshen authorized to issue $86,000 of 
stock, proceeds to be used for paying for 
improvements to its property. 

September 27: Approval given sched- 


ule of toll rates recently filed by Indiana 
Bell Telephone Co. for station-to-station 
service, by majority of commission. Two 


members dissented from parts of the or- 
der. 

September 30: The Indiana Bell Tele- 
phone Co. which already owns 31 per cent 
of the common capital stock of the Citi- 
zens Telephone Co. of Clay county, ap- 
plied for authority to buy a ‘corresponding 
percentage of a common stock tissue of 
‘$104,300, which the Clay county company 
about a year ago received authority to 
sell. The Bell company desires to buy 
$29,300 of the new stock issue. The Bell 
already owns $20,000 of the stock in the 
smaller concern. 

October 4: Petition filed asking for 
authority to merge the Mechanicsburg, 
Emporia & Markleville Telephone Co., the 
Farmers’ Telephone lines and the H. G. 
Whistler telephone lines. 

October 4: Petition filed by the Rural 
Telephone Co., of Mt. Summit for in- 
crease in rates, the company representing 
that additional funds are needed for main- 
tenance. 

October 8: Application filed by the 
Vigo Mutual Telephone Co. for authority 
to increase rates on party lines from $1.25 
to $1.50 a month. ; 

November 17: Hearing on application 
of the Decatur County Independent Tele- 
phone Company for authority to raise its 
rates. 

KANSAS. 

Orders issued authorizing 
the sales of the Cheney Telephone Co. 
and the Pretty Prairie Telephone Co. to 
the Goddard Telephone Co. 

October 4: Orders issued authorizing 
the sale of the Cunningham Telephone Co., 
plant and property to the Southern Kan- 
sas Telephone Co. and the sale of the 
Zenda Telephone Co. plant and property 
to D. P. Graber. ; 

October 26: Hearing at Hutchinson on 
the application of the Arlington Telephone 
Co. for permission to raise rates 25 cents 
per month. 

Ortober 26: 
the application of the Partridge 
Co. for permission to raise rates 
per month, 


October 4: 


Hearing at Hutchinson on 
Telephone 
25 cents 


MAINE. 

September 29: Concluding arguments 
heard in the matter of toll charges of the 
New England Telephone & Telegraph Co. 
between the towns of Waterville and Fair- 
held. 

MICHIGAN. 
September 27: Petition 
thority to organize a new corporation to 
take over the properties of the United 
Home Telephone Co. of Muskegon, which 
were recently purchased by True, Webber 
& Co., of Chicago. 

October 1: Rural rates and 


filed for au- 


sp<cial 


TELEPHONY 


charges of Michigan Bell Telephone Co. 
ordered computed on different basis. The 
rural rates are based upon the telephones 
served, the companies being divided into 
three groups. Service connection charges 
are also based upon classes or groups. 

October 3: Michigan Bell Telephone 
Co. authorized to put substantial rate in- 
creases into effect in the following 17 cities: 
Port Huron, Marysville, Benton Harbor, 
Monroe, Iron Mountain, St. Joseph, Bir- 
mingham, Dearborn, Redford, Mt. Clem- 
ens, Niles, Wyandotte, Ypsilanti, Petosky, 
Plymouth, Roseville and Mackinac Island. 
MINNESOTA. 

The Bricelyn Mutual Tele- 

sricelyn, authorized to put 

into effect, November 1, an_ increased 

schedule of rates and ‘service connection 

charges at its Bricelyn exchange. 
MIssowurt. 

September 27: Approval given applica- 
tion of Southwestern Bell Telephone Co. 
for authority to establish a new schedule 
of long distance rates on station-to-station 
calls within the state involving minor in- 
creases and reductions and modifications 
of some of the rules. The new intrastate 
schedule conforms to a new schedule of 
the interstate rates, which became effective 
October 1. 


October 4: 
phone Co. of 


NEBRASKA, 

September 28: In the matter of the ap- 
plication of the Blair Telephone Co. for 
authority to purchase the exchange at 
Blair of the Northwestern Bell Telephone 
Co. and consolidate the properties, also for 
permission to increase rates for consoli- 
dated service; commission finds consolida- 
tion to be in the public interest, approves 
it and authorizes the collection of a new 
schedule of rates, effective when reason- 
ably adequate service is given. 

September 28: Complaint filed by Cal- 
laway Commercial Club against Callaway 
& Redfern Telephone Co., allezing poor 
service. 

September 28: Hearing held at Peters- 
burg on the application of the Petersburg 
Telephone Co. for increase of rates; no 
one appeared to protest; evidence adduced 
and matter taken under advisement. 

October 4: Application filed by the 
Blair Telephone Co. for an amendment to 
rate schedule recently promulgated, asking 
that four-party residence service be fixed 
at $1.65 a month net, two-party residence 
$2 a month and that 25 cents additional 
for desk sets be allowed. 

October 6: In the matter of the ap- 
plication of the Northwestern Bell Tele- 
phone Co. for authority to discontinue ex- 
change service at Cornlea, Platte county, 
and substitute therefor party-line service 
from Humphrey; commission finds that 
the exchange is not earning operating ex- 
penses, and that no good reason exists 
why operation should be continued. Au- 
thority granted to company to close ex- 
change and furnish substitute service of- 
fered. 

New Jersey. 

September 28: Vincentown & Taber- 
nacle Telephone Co., of Vincentown and 
operating in Burlington county authorized 
to increase its rates $5 a year, effective 
October 1. 

NEw York. 

October 13: Hearing in the matter of 
a proposed schedule of rates, charges and 
rentals for the telephone service and facili- 
ties of the Columbia & Renssalaer Tele- 
phone & Telegraph Co. filed July 1, 1926, 
and to become effective August 1, 1926. 
Operation of the new schedule was _ sus- 
pended by the commission pending investi- 
gation. 
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Nortu Dakota. 

October 1: Application of the North. 
western Bell Telephone Co. for an ad. 
justment in long distance intrastate rates 
approved. 

OHIo. 

September 14: The 
Co., of La Rue, authorized to issue its 
first mortgage 6.5 per cent 20-year bonds 
in the sum of $50,000, and that the bonds 
be sold for the highest price obtainable. 
but with respect to $29,500 of the prin- 
cipal sum for not less than 90 per cent 
of the face value, and with respect to 
$20,500 of the principal sum for not less 
than 85 per cent of the face value. 

September 28: Application for an jp- 
crease in rates in Cambridge and Kenton 
filed by The Kenton Telephone Co. The 
company asks that the new rates become 
effective November 1. 

September 29: Ohio Bell Telephone Co 
authorized under an emergency order to 
place in effect October 1 a new schedule 
of intrastate toll rates. 

October 2: Ohio Bell Telephone Co. 
filed new rate schedules for its Canton 
exchange, effective November 1. The pro- 
posed schedules raise the business and resi- 
dence rates 50 cents a month and the rural 
business and residence rates 25 cents. 

November 9: Resumption of hearings 
on the state-wide investigation by the com- 
mission of the rates and practices of the 
Ohio Bell Telephone Co. 

PENNSYLVANIA. 

October 27: Approval given new sched- 
ule of rates for long distance service by 
Bell Telephone Co. of Pennsylvania. 

SoutH CAROLINA. 

September 22: The Southern Bell Tele- 
phone & Telegraph Co. authorized to put 
into effect on the next month succeeding 
the installation of a common battery system 
in the city of Union and the furnishing of 
service therefrom, the following rates. 
Business, individual line, $5, two-party 
line, $4.25; residence, individual line, %, 
two-party line, $2.50, four-party line, $2.25. 

VIRGINIA, 

October 7: Order issued authorizing 
the Palmyra Telephone Co. to increase 
ratcs to bring earnings, previously less 
than 2 per cent, to between 4% to 5 per 
cent. 


LaRue Tele hone 


WISCONSIN. 

October 2: The application of Joe 
Hanus, of Hatfield, for the extension of 
telephone service from the Badger State 
Telephone Co., denied, as Central Wiscon- 
sin Telephone Co. has line to that place. 

October 11: Hearing at Madison on 
application of the Wisconsin Telephone 
Co. for authority to revise its toll rates m 
the state of Wisconsin. 

October 13: Hearing at Sheboygan o 
application of the Wisconsin Telephone ( 
for authority to apply its standard toll 
rates between Sheboygan and Sheboyga! 
Falls. 

October 14: Hearing at Milwaukee om 
application of the Wisconsin Telephone 
Co. for authority to revise its toll rates ™ 
Wisconsin. 

October 14: Hearing at Rice Lake o 
the investigation on motion of the commis 
sion of the necessity of an extension 0 
lines by the Stone Lake Telephone Co. t 
the premises of Patrick Rogers of Edge 
water, Wis. 

October 20: Hearing at Madison ™ 
the application of the Wheeler Teiephor 
Co., of Wheeler, for authority to increas 
its rates for telephone service. 

October 29: Hearing at Madison 
the application of the Reseburg Mutua 
Telenhone Co. of Reseburg for authority 
to dissolve its corporation. 
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RACTICALLY every important improvement in cedar poles is a 
“P&H” Development. 


The first Butt-Treating Specifications. The first and only written guarantee of ‘‘a full sap- 


The first branding of Butt-Treated poles with me “are 
bi spt omg - All these are ‘‘P & H” contributions to greater pole 


The first specified depth of penetration. costs. 


All cedar pole needs shipped promptly—Northern White or Western Red Cedar, Butt-Treated or untreated. 


























P&H Process” Poles 
supporting twisted pair 
distributing wires 
through a residential 
district requiring uni- 
form poles of pleasing 
appearance. Lines of 
Capitol City Telephone 
Co., Jefferson City, Mo. 
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wood penetration to a depth of one-half inch.” 


utility, longer pole life and lower maintenance 




















PAGE &? HILL CoO. 


MINNEAPOLIS , MINN. 


New York, N. Y. 50 Church St. Kansas City, Mo. 717 Bryant Bldg. 
Chicago, Ill. 19 So. LaSalle St. Omaha, Neb., 734 Electric Bldg. 
Dayton, Ohio, 854 Reibold Bldg. 
Dallas, Texas, 521 So. Akard St. 
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When writing to Page and Hill Co., please mention TELEPHONY. 











neti 





With the Manufacturers and J obbers 








Kellogg Plant in Chicago Captured 
By Burglar Gang. 

The plant of the Kellogg Switchboard & 
Supply Co. in Chicago, early on Sunday 
morning, October 17, was entered by a 
well-organized army of 16 burglars who 
over-powered the fireman and engineer and 
three watchmen, all unarmed. Five safes 
were blown open with dynamite and loot 
valued at about $38,000 was taken. The 
lcot consisted principally of platinum, $2,- 
000 in cash, and stock certificates, which 
were of no value to the burglars. 

The bandits entered through a _ coal 
chute leading into the engine room. There 
the night fireman and engineer were backed 
against a wall by the bandit leader who 
entered with an automatic revolver in his 
The remainder of the gang, 15 in 
One by one, the 


hand. 
number, then came in. 
three watchmen were taken prisoner and 
tied with ropes and put under guard in the 
basement. 

The bandits had possession of the Kel- 
logg five-story plant, covering almost an _ | 
entire block, for about eight hours. Di ~~ 











ing this time they went from floor to floor 
blowing open the safes which contained the 
cash and the platinum. 
One of the Kellogg 
forced to make a round of the 26 watch- 
men’s boxes every 25 minutes during the 
time that the gang occupied the building in 
order that no alarm of the robbers’ pres- 


watchmen was 
of the robber 
sang wore cotton gloves as a precaution 
against leaving finger prints. 


ence might be given. All 





KELLOGG LINE SpPPLES 


USE iS THE TEST 














The 


Convention Last Week. 
Pole, Equipped with Brackets, Insulators and Other Line Appliances of the Latest Type, 
Created Much Interest and Was Photographed by One of the Large Daily Papers for a 


A Corner of the Kellogg Supply Exhibit at the National 


News Item in Connection with the Convention .Another Display That Created Great 


interest Was a Large Panel with Samples of All Raw Materials Used in the Manufac- 
ture of Kellogg Drop Wire. 


32 


A General View of the Kellogg National Convention Exhibit Showing the Service Switch- 

board and a Portion of the Displays of Telephones and Supplies. 

vice Switchboard Were a Universal and a Magneto Board (Not Shown 

graph) So That All Three Classes of Equipment with Their Trunking Facilities Could 
Be Demonstrated. 


Connected to the Ser- 
in the Photo- 


“It was probably the largest and best 
organized burglar gang that ever pulled a 
job in Chicago,” Lieut. Joseph Ronan of 
the Desplaines street police 
clared. “They must have known just what 
they were after, and how much they were 
likely to get before they started out.” 


station de- 





New Take-Up Reel Manufactured 
by the Braden Co. 

A new take-up reel manufactured by the 
Braden Co., Tulsa, Okla., which is also 
the manufacturer of the world famous 
R-B winch, is said to bid fair to revolu- 
tionize methods for reeling-in and paying- 
cut wire lines. 

The R-B take-up reel is constructed in 
two parts, of all material, welded 
and riveted. It is designed to be used ex- 
clusively with the R-B winch, utilizing the 
power transmitted through the winch. It 
is quickly attached and removed from the 
winch drum by means of four screw-bolts. 

When the wire is reeled in, the reel is 
removed from the winch drum and taken 
apart, leaving the wire coiled loosely on 
the base of the reel. Wrap wires are ap 
plied to keep the wire from uncoiling and 
in perfect condition for future use. 

Dismantling tests made by disinterested 
parties in no wise connected with the 
manufacture of this reel, have shown it 
to save over 80 per cent of the cost of dis- 
mantling methods. This refers to reeling 
wire only. A further saving -is~ ef cted 
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/ CARRYING THE NEWS! 

















“THE Mounted Dispatch Rider is, 
in most civilised countries, 
a picturesque memory of past history. 


To-day he cannot compete with 
modern methods of news traffic. 


Telegraph and Telephone Lines 
run alongside or under the road he 
traversed. 


PRESCOT 


DRY CORE CABLES 
AND 
HELSBY 
LINE MATERIAL 


are the Dispatch Riders of to-day, 


BRITISH INSULATED CABLES 
LTD. 


PRESCOT - LANCS. 











When writing to British Insulated Cables, please mention TELEPHONY. 
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through the fact that the coil produced by 
the R-B take-up reel is without kinks, the 
inside diameter a perfect circle. The com- 
pactness of the coil provides easier han- 
diing and is more conveniently paid out 
when such wire is again put into service. 
The R-B take-up reel has no moving 

















The R-B Take Up Reel for Use Exciu- 
sively with R-B Winch. 


parts and no adjustments. It can be fur- 
nished with payout attachment, if de- 
sired, for use in connection with the R-B 
winch for either stationary or movable 
pay-out. 

Interested parties desiring further de- 
tails regarding dimensions, 
weights and prices should 
Braden Co., Tulsa, Okla. 


The Dicke Tool Co.’s Completely 
Equipped Manufacturing Plant. 


The Dicke Tool Co., Downers Grove, 
Ill., has recently occupied its new factory 
in that place, 21 miles directly west of 
Chicago. The factory is located on a side- 
track of the main line of the Burlington 


capacities, 
write The 


railroad and occupies a ground space of 
168 ft. by 400 ft. The building is two 





Modern Construction Tool Manufacturing Plant of the Dicke Tool Co. at Downers Grove, III.—21 Miles 
Out of Chicago on the Burlington Railroad. 
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The Radio Corner in the Kellogg Exhibit Was Especially Planned for the Comfort and 

Entertainment of Visiting Telephone Men and Their Families and Was’ Extremely Pop- 

ular. The New Kellogg No. 508 Console Model Furnished Musical Entertainment and Was 
Much Admired Both for Its Beauty and Its Fine Tone Quality. 


stories, of brick and concrete construction. 

The heavy machinery is on the first 
fioor. The blacksmith and forge shop is 
equipped with forges, hammers, 
cutting punch, form-bending presses, etc. 


power 


Adjacent to this department is the machine 
shop fully equipped with milling machines, 
drill presses, lathes, machines, 
shapers and planers, grinders and _ polish- 
ers. All of this equipment is used in the 
manufacturing of 


riveting 


linesmen’s and me- 
chanics’ hand tools. 
A new addition, just occupied, is ex- 


clusively devoted to the woodworking de- 
partment in which is the latest improved 
and modern motor-driven woodworking 
machinery, such as planers, ripping and 
band saws and various other kinds of 
saws. A sanitary exhaust system carries 
away all dust. 

With this equipment the Dicke company 
is in a position to do practically any kind 
of special work. In this department are 
produced pike poles, tamping bars, and 
handles for cant and carrying hooks. 

On the second floor of the Dicke plant 
are located the store- 
rooms, the nickel-plat- 
ing plant and the assem- 
bling construction tool 
department. All ma- 
chinery is electric 
motor-driven. 

The Dicke 
was established in 1871 
by C. H. Dicke, who 
himself to 


business 


devoted 
manufacturing tools of 
the very best quality, 
and this policy has al- 
ways been followed. In 
the years since, the 
Dicke construction tools 
have made a place for 
themselves in the elec- 
trical construction field. 

The history of the 
company has been that 
of repeated expansion, 
and its manufacturing 
capacity has been kept 
up with _ the ver- 
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The Ideal Telephone Battery 


The Telecell is.always ready. 
It does not dry out in summer 
heat nor freeze in winter cold. 
It may be dis- 
charged con- 
tinuously at 
rates as high 
as one am- 
pere without 
injury. 
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LONG LIFE 
The Telecell has a capacity of 
80 ampere hours which is 
about 3% to 4 times the life of 
No. 6 dry cell. 


The vital core to dependable 
telephone service—Waterbury 
Batteries give the longest ser- 
vice, the most 
uniform volt- 
age under dis- 
charge and 
are extremely 
economical to 
maintain. 
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THE WATERBURY BATTERY COMPANY 


Waterbury, Conn. 
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When Writing to Waterbury Battery Co., Please Mention TELEPHONY 
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increasing demands. The policy laid down 
by C. H. Dicke in 1871—to maintain 
quality, to design on a basis of utility, 
to execute on a basis of reliability and 
fitness, and to conduct a business on 
lines of fairness and equity—has been fol- 
lowed for more than the half a century 
that has elapsed since then. 


Cuts Were Transposed in Water- 
bury Battery Co. Advertisement. 

In the advertisement of the Waterbury 
Battery Co., Waterbury, Conn., in our 
issue of October 9 on page 47, the two cuts 
at the bottom of the page were transposed 
so that a representation of a Telecell ready 
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to use was shown above the caption “Tele- 
cell without Water.” Transposing the 
titles under the two cuts will give the 
correct picture. 


Snow Motor Transportation When 
Snow Blockades Roads. 
Snow-Motors Inc., Detroit, Mich., ex- 
hibited its new model snow-motor at the 
All-Western Road Show in San Francisco, 

Calif., the early part of this month. 

The snow-motor is a machine to provide 
transportation over snow. It not only can 
be used to haul sleds, logs, etc., but it 
packs down the snow and makes it possi- 
ble for other vehicles to use the roads and 
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highways when heavy storms and drifts 
tie up other means of transportation. 

Snow-motors have been purchased by 
leading industrial concerns and municipali- 
ties in the United States and Canada. Last 
winter they operated in various sections of 
North America and definitely established 
their usefulness. 


Prices in the Metal Markets. 

New York, October 18—Copper—Dull; 
electrolytic spot and futures 144@14%c. 
Tin—Easy; spot and nearby, $70.50; fu- 
tures, $68.25. Iron—Steady. No. 1 north- 
ern, $20.50@21.50; No. 2 northern, $19@ 
20.50; No. 2 southern, $20@21. 








President F. B. MacKinnon of the 
United States Independent Telephone As- 
sociation, with Mrs. MacKinnon was called 
to Eldorado, Kans., on Sunday, October 
17, by the sudden death of Mrs. MacKin- 
non’s father, Cyrus A. Leland. Mr. Le- 
land was 83 years old and had been in 
poor health for some time. 

William J. O’Hea, assistant to presi- 
dent of the Rochester Telephone Corp., 
Rochester, N. Y., was born on June 1, 
1881, in New York City where he re- 
ceived his education. Upon leaving high 
school in 1897, he entered the employ of 
the New York Telephone Co. in the audit- 
ing department, under Walter Brown, au- 
ditor. 


A few years later, coincident with the 
introduction of the call-register system of 
recording local calls, he was appointed as- 
sistant chief clerk, of the adjusting de- 
partment, in charge of correspondence and 
claims involving disputed accounts. In 
view of the size of the New York Tele- 
phone Co., at this time, it is interesting 
to note that when Mr. O’Hea received 
this appointment, he handled all corre- 
spondence involving local message disputes 
for the entire city. 


On January 1, 1910, the commercial de- 
partment took over the collection of sub- 
scribers’ accounts and the handling of dis- 
putes in connection therewith. At that 
time Mr. O’Hea was appointed chief clerk 
of the 38th St. commercial office with 
headquarters on 38th St., just off of 
Broadway. On June 1, of the same year, 
he was appointed local commercial man- 
ager. About that time the New York 
Telephone Co. took over the properties of 
the Bell Telephone Co. of Buffalo, oper- 
ating in western New York, and on Oc- 
tober 1, 1910, Mr. O’Hea was appointed 
chief clerk to the division general manager 
at Buffalo. 

His with the division general 
manager gave a wide experience 


service 
in ex- 


ecutive work and in 1912, when the posi- 
tion of district manager, of Rochester was 
made vacant, J. S. McCulloh, now presi- 
dent of the New York Telephone Co., 
chose Mr. O’Hea for the position. In 
view of the competition existing in Roches- 
ter at that time, this was considered a 
very important appointment. There were 
many problems to solve, and the need for 

















William J. O’Hea, Assistant to President of 
Rochester Telephone Corp., Rochester, N. 
Y., Well Known in Rotarian Circles and 
for His Ardent Support of Community 
Projects, Has Been in Telephone 
Work for Nearly 30 Years. 


making friends for the company was ap- 
parent. 


Mr. O’Hea met and solved these prob- 
lems in characteristic fashion, and his ca- 
pacity for making friends easily soon won 
for him a position which meant much for 
the company which he represented. He 
also made many friends among the execu- 





tives and employes of the Rochester Tele- 
phone Co. which operated the Independ- 
ent telephone system in Rochester at that 
time. 


Rochester City and the balance of the 
district, under Mr. O’Hea’s supervision de- 
veloped rapidly in telephones, and the 
company’s public relations were improved 
materially. 

In 1915 he was elected president of the 
Rochester Rotary Club and in the same 
year at the international convention, in 
San Francisco, was elected district gover- 
nor of the states of New York and New 
Jersey. Mr. O’Hea holds the distinction 
and honor of having been the first district 
governor of International Rotary for these 
states. 

He was called upon to serve as chair- 
man of many important committees, in- 
cluding the community council of the 
Rochester Chamber of Commerce, and the 
utilities division of the community chest. 
He took a leading part in all activities 
connected with the civic development of 
the community, and was enthusiastic in his 
support of all such activities. 

On August 1, 1921, when the properties 
of the Rochester Telephone Co. and the 
New York Telephone Co. were merged, he 
was appointed assistant to president of the 
Rochester Telephone Corp., which position 
he still holds. 


Obituary. 

Loyd C. Seybold, superintendent of 
the International Telephone Co., and the 
Rainy River Improvement Co., Interna- 
tional Falls, Minn., met a tragic death by 
electrocution on September 29. 

On that day Mr. Seybold was assisting 
his men; just before the noon hour, i 
transferring light and power wires to neW 
poles in an alley in the business district 
of International Falls to make wav fot 
the paving crews who were about to be- 
gin work paving the alley. In some mat- 
ner, possibly through a momentary laps 
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However stevens may interfere with travel, telephone operators are at their posts f 
An Unfailing Service 


AMERICANS rely upon quick commu- __ telegraphs and every means of com- 
nication and prove it by using the municationandtransportation would 
telephone seventy million times be overburdened. The streets and 
every twenty-four hours. In each elevators would be crowded with 
case some one person of a hundred messengers. Newspaper men, doc- 
million has been called for by some tors, policemen, firemen and _busi- 
other person and connected with ness men would find themselves fac- 
him by means of telephone wires. ing conditions more difficult than 
So commonly used is the tele- those of fifty = ago, before the 
hone that it has come to be taken _ telephone had been invented. 
for ranted. Like the air they To prevent such a catastrophe is 
breathe, people do not think of it the daily work of three hundred 
except when in rare instances they thousand telephone men and wo- 
feel the lack of it. men. To maintain an uninterrupted 
Imagine the seventeen million and dependable telephone service is 
American telephones dumb, and the _ the purpose of the Bell System, and 
wires dead. Many of the every-day to that purpose all its energy and 
activities would be paralyzed. Mails, resources are devoted. 
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of the usual carefulness, contact was 
made with wires carrying 2,200 volts. The 
exceptionally courageous efforts of his 
men working with him on the same pole 
prevented Mr. Seybold from falling to the 
ground. 

An effort was made to resuscitate the 
stricken superintendent but 
cess. 

Mr. Seybold was born on a farm near 
Lenox, Iowa, May 10, 1884. In October, 
1902, he accompanied his father and others 
oi the family to their newly-acquired farm 
near Morris, Minn., and graduated from 
the Morris high schooliin the spring of 
1906. 

The following winter was spent working 
in a cereal mill in Minneapolis, Minn. In 
1907, Mr. Seybold went to International 
Falls, Minn., to take charge of the installa- 
tion, maintenance and operation of the first 


without suc- 


ILLINOIS 


Siemund, R. W., Monarch Telo. Mfg. Co., 
Chicago. 

Sloan, R. 
Rankin. 

Sloan, R. 
Rankin. 

Smith, J. C., telo. eng., Illinois Commerce 
Commission, Springfield. 

Sorensen, Esther, Park Ridge. 

Spindler, Carl J., eng., Copperweld Steel 
Co., Chicago. 

Stewart, H. M., Kellogg Switchboard & 
Supply Co., Chicago. 
Steinke, A. W., chief eng., Monarch Telo. 
Mfg. Co., Chicago. 
Stratton, A. C., sales 
Electric Co., Chicago. 

Stricker, H. T., secy. to pres., Sands Elec- 
tric Co., North Chicago. 

Sturm, J. E., adv. mgr., Unique Mfg. Co., 
Chicago. 

Sunny, B. E., chairman of board, Illinois 
Bell Telo. Co., Chicago. 


S., mgr., The 4 C Telo. Co., 


H., secy., The 4 C Telo. Co., 


eng., Automatic 


Talmage, T. DeWitt, transmission eng., 
Illinois Telo. Ass’n, Springfield. 
Traver, L. E., adv. eng., Illinois Com- 


merce Commission, Springfield. 
Treat, F. C., Page & Hill Co., Chicago. 


Trumbull, L. Q.,  secy.-treas., Monarch 
Telo. Mfg. Co., Chicago. 
Turpin, H. P., traffic mgr., Intra State 


Telo. .Co., Galesburg. 

Vaniman, A. T., dist. mgr., Illinois Cen- 
tral Telo. Co., Girard. 

Van Koerghnet, A. H., Automatic Elec- 
tric Inc., Chicago. 

Walker, Silas A., dist. mgr., Commercial 
Telo. Co., Lawrenceville. 

Walter, W. H., Automatic 
Chicago. 

Waterbury, G., 
Polo. 

Weart,'E. T., J. A. 
Chicago. 

Weld, H. K., sales eng., Standard Under- 
ground Cable Co., Chicago. 
Welson, F. R., Illinois Local 

Clifton. 
Wesslund, A. E., supt., Central T. & T. 
Co., Paxton. 
Wilson, C. G., 
Chicago. 


Electric Co., 
wire chief, Polo Telo. Co., 
Roebling’s Sons Co., 


Telo. 


ts. 


Automatic Electric, Inc., 
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telephone plant of the city, which was 
then under construction and had remained 
in continuous charge up to the day of his 
tragic death. 

Soon after Mr. Seybold arrived at In- 
ternational Falls, in 1907, the large natural 
water power of the Rainy River was de- 
veloped at that point—the M. & I. Ry. 
brought into the city from the south, from 
which time the growth of the city was 
both rapid and extensive. 

Mr. Scybold had been for several years 
superintendent also of the light and power 
distributing system of the Rainy River Im- 
provement Co., of International Falls, 
Minn. 

The large paper and lumber mill inter- 
ests together with the rapid and extensive 
growth of the city soon made the responsi- 
bilities associated with the superintending 
of the telephone, light and power proper- 


Wilson, Geo. O., Monarch Telo. Mfg. Co., 
Chicago. 

Woodbury, Ben, vice pres., 
S. Co., Chicago. 

Wood, D. C., telo. engr., Illinois 
merce Commission, Springfield. 


Kellogg S. & 


Com- 


Woods, F. C., gen. mgr., Intra State Telo. 


Co., Galesburg. 

Wood, I. G., Streator Telo. Co., Streator. 

Workman, A. R., pres., Marseilles Telo. 
Co., Marseilles. 

Wright, S. O., Milford Telo. Exch. Co., 
Milford. 

Yu, L. W., engr., Automatic Electric, Inc., 
Chicago. 


INDIANA. 


Achatz, R. V., secy. and gen mgr., The 
Southern Indiana Telo. Co., Aurora. 

Biddle, J. L., Brook. 

Bohn, F. E., vice pres., 
Co., Ft. Wayne. 


Home T. & T. 


Bolton, W. C., Commercial Telo. Co., 
Warsaw. 

Bott, W. L., gen. mgr. and secy., Jasper 
County Telo. Co., Rensselaer. 


Bott, W. L., Mrs., Rensselaer. 

Brown, D. F., Lafayette Telo. Co., La- 
fayette. 

Brown, M. F., Lafayette Telo. Co., La- 
fayette. 

Brown, W. R., telo. engr., Lafayette Telo. 
Co., Lafayette. 

Buntin, Virgil, mgr., Lebanon Telo. ‘Co., 
Lebanon. 


Cartwright, mer., Carroll Telo. Co, 
Delphi. 
Coffey, J. W., pres., Coffey System & 


Audit Ce., Indianapolis. 

Cuppy, F. O., La Fayette. 

Daniel, W. S., secy.-treas., Winona Telo. 
Co., Knox. 

Davis, G. H., gen. mgr., Rushville Co-op. 
Telo. Co., Rushville. 

Davis, F. A., asst. eng., Citizens Indep. 
Telo. Co., Terre Haute. 

Farwell, H. F., pres., Citizens Indep. Telo. 
Co., Terre Haute. 

Farwell, M. B., com’l supt., Citizens Indep. 
Telo. Co., Terre Haute. 

Gaines, E. L., traffic supt., The Home T. 
& T. Co., Fort Wayne. 
Gronendyke, C. F., Gaston 

Co., Gaston. 


Home Telo. 
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ties one of major importance in the com- 
munity. 

Mr. Seybold was active in all commun- 
ity affairs. He was a member of the local 
Masonic and Odd Fellow lodges, a mem- 
ber of the school board and chairman of 
the board of the Methodist Episcopal 
church. 

The closing of the public schools, stores 
and business places of the city the after- 
noon of the funeral, together with the 
great numbers of townspeople who at- 
tended the funeral service gave eloquent 
testimony of the esteem in which Mr. Sey- 
bold was held by the entire community in 
which he lived so many years. 

He is survived by a wife and two chil- 
dren, William Loyd, age 5, and Rosemary, 
age 2, his father Jasper W., and brother 
Walter A., of Corning, Iowa, 
brother Harley A., of Chicago. 


and a 


Registrants at National Meet 


(Concluded from Last Week’s Issue.) 


Gormley, I. 
Co., Brazil. 
Griffith, W. L., 
Indianapolis. 
Griffith, W. L., 
Gullion, T. 
apolis. 
Harmon, Julia, Miss, Indianapolis. 
Hanway, T. E., secy.-mgr., Monticello 
Telo. Co., Monticello. 
Harmon, Kathryn, Odon. 
Harrah, C. P., mgr., Harrah 
Bloomfield. 


N., sales eng., Clay Products 
megr., Quick Directory Co., 


Mrs., Indianapolis. 
J., Leich Electric Co., Indian- 


Mfg. Co., 


Hayman, M. F.,- traffic megr., Citizens 
Indep. Telo. Co., Terre Haute. oy 
Hogsett, H. H., Rushville Co-op. Telo. 


Co., Rushville. 
Hogue, H. W., Kellogg Switchboard & 
Supply Co., Indianapolis. 

Hoover, E. E., pres., Star City Telo. Co., 
Star City. 
Hoover, R. A., 
Star City. 
Hosea, Max F., treas. and mgr., Indiana 

Telo. Ass’n, Indianapolis. 


megr., Star City Telo. Co. 


Johnston, J. K., telephone eng., Indian- 
apolis. 
Klinger, J. G. H., mer., Citizens Telo. 


Co. of Clay Co., Brazil. 
Koontz, C. E., 
Co., Bremen. 


megr., Bremen Home Telo. 


Koontz, L. E., asst. mgr., Home Telo. Co., 
Bremen. 
Lyman, W. F., 


Rensselaer. 


Jasper County Telo. Co, 


Maloney, Pat, mgr., Whitley County Telo 
Co., Columbia City. 

Morgan, F. W., 
Argos. 


megr., Argos Telo. Co 


Newman, F. V., gen. mgr., La Porte Telo 


Co., La Porte. 

Norton, C. S., Indiana Bell Telo. Co., l1- 
dianapolis. 

Pachmine, C. E., Home Telo. Co., Elk- 
hart. 


Parrett, F. R., treas. and mgr., Princeton 
Telo. Co., Princeton. 


Pearl, W. H., pres, Wm. H. Pear! Co. 
Indianapolis. 

Potter, Anna, Miss, Indianapolis. 

Potter, R., Indianapolis. 
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Pontius, R. D.,  secy.-treas., Rochester 
Telo. Co., Rochester. 

Pontius, T., supt., Rochester Telo. Co., 
Rochester. 

Rice, C. M., Logansport Home Telo. Co., 
Logansport. 

Rowe, H. A., Home Telo. Co., Elkhart. 

Schleppy, H. H., Quick Directory Co., 
Indianapolis. 

Schwartz, W. D., vice pres., Home Telo. 
Co., Portland. 

Schweitzer, B. C., com’l supt., The Home 
T. & T. Co., Ft. Wayne. 

Shoemaker, G. W., gen. mgr., Clay Prod- 
ucts Co., Brazil. 

Shoots, W. L., gen. mgr., Home Telo. Co., 
Goshen. 

Smith, T. W., Mrs., L. M. 


Berry & Ce. 
Terre Haute. 
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Snyder, C. W., Monarch Telo. Mfg. Co., 
Ft. Wayne. 

Staderman, A. L., secy. and chief eng., 
Citizens Indep. Telo. Co., Terre Haute. 

Staub, F. X., eng., Home T. & T. Co., 
Fort Wayne. 

Stoops, C. R., 
Nappanee. 

Stoops, L. S., 
panee. 

Tellman, F. J.. Home Telo. & Teleg. Co., 
Ft. Wayne. 

Tomlinson, Sam, Plymouth. 

Uhl, W. J., Mrs., Logansport. 

Uhl, W. J., secy.-mgr., Logansport Home 
Telo. Co., Logansport. 

Umbach, M., The Home T. & T. Co., 
Fort Wayne. 

Vancleave, S. T., auditor, Citizens Indep. 
Telo. Co., Terre Haute. 


mgr., Nappanee Telo Co., 


Nappanee Telo. Co., Nap- 








Locates shorts, crosses, grounds and 
wet spots to an inch. Will often save 
its cost on one case of cable trouble. 

Order a “STEWART” Cable Tester 
and be sure you are going to locate 
your next case of cable trouble quickly. 


Any telephone man can use 
it. Not an instrument that 
only an expert can use. 

Equipped with two vibrators 
and an indicating lamp. 


Write for Circular 
Sent on 10-days’ trial 


STEWART BROTHERS 


OTTAWA ILLINOIS 














THE “STEWART” CABLE TESTER 











Also Test Sets, Test Cabinets and Detecto-Meters 
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Wat's, G.. megr., Knightstown Telo. Co., 
Knightstown. 

Whitham, D. H., gen. contr. agt., Indiana 
Bell Telo. Co., Indianapolis. 

White, F., pres. and megr., 
Co., Portland. 

Williamson, F. G., 
Lebanon. 

Womer, Jesse, Home Telo. Co., 


IOWA. 


Appleman, J. S., managing director, Albia 
Home Telo. Co., Albia. 

Barnes, Anne, Miss, traveling supervisor, 
lowa Independent Telephone Associa- 
tion, Des Moines. 

Bellamy, E. D., secy. and pres., 
Telo. Co., Knoxville. 
Boardman, F. M., mer., 

Telo. Co., Nevada. 


Home Telo. 
engr., J. K. 


Johnston, 


Elkhart. 


Jellamy 


Story County 
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But now, since using EVER- 
PROTECT CABLE COMPOUND, 
his lines are insured with a protective 
coating that’s guaranteed to stay. 
Order from your jobber or direct. 


National 
Cable Compound Co. 


Incorporated 
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Blake Signal & Mfg. Co. 


BOSTON, MASS. 


Note protection at corners 


Blake Insulated Staples 


Unequalled for telephone and 

bell wiring. The fibre insu- 

lation prevents troublesome 
*6 short circuits and grounds. 


Pat. Nov., 1900 














especially valuable. 
Paper Bound—60c 





608 S. Dearborn Street 


A Valuable Book for a Small Price 


A practical and explicit work on many 
problems of the magneto exchange. 


THE INSPECTOR and THE TROUBLEMAN 


by Stanley R. Edwards and A. E. Dobbs 


embodies an extensive explanation in plain Eng- 
ish of magneto exchanges, line construction, 
telephone troubles, and the theory of electricity 
> applied to telephony, with diagrams and ilus- 
trations to make clear the various points. The 
man in the small exchange will find this book 


Celephonpy Bublishing Corporation 


Chicago, Illinois 








To say: “I saw it in TELEPHONY” identifies you. 


The Cope Quick Coupling 
Conduit Rod is outstanding 
for its many salient features. 
It is designed for strength, 
durability and quick instal- 
lation. 
coupled in the duct. 


‘Specialties 


] 


G 


It will not come un- 


Cope Cable Racks likewise are made to 
stand severest test that can be given them. 
They are quickly installed. 


Write for catalog today. 


T. J. COPE 


Underground Electrical Equipment 


Chicago Office 
19 S. LaSalle St 


YT 


NO LOST: MOTION? >). 


2112-2114 Sansom St. 
Philadelphia, Pa. 


Up 
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Davenport, W. A., mgr., Belmont Telo. 
Co., Belmond. 

Deering, Chas. C., secy., Iowa Indep. Telo. 
Ass'n, Des Moines. 

Denkhoff, J. H., pres. and gen. mgr., In- 
terstate Telo. Co., Dyersville. 

Denkhoff, J. R., secy.-treas., 
Telo. Co., -Dyersville. 

Donnelly, H. G., Farmington Telo. Co., 
Farmington. 

Farwell, E. L., gen. mgr., Eastern Iowa 
Telo. Co., Manchester. 

Fowler, W. H., Fowler Telo. Co, Pella. 

Fritch, L. A., pres., Albia Home Telo. Co., 
Albia. 

Froh, Margaret, Fort Dodge Telo. Co., 
Fort Dodge. 

Glaspell, S. S., treas., The White Phillips 
Co., Davenport. 

Gordon, F. B., Fort Dodge Telo. Co., 
Fort Dodge. 

Grace, Margaret, Miss, Fort Dodge Telo. 
Co., Fort Dodge. 

Green, S. B., gen. mgr., Tri City Telo. 
Co., Clinton. 

Healey, P. E., mgr., Panora Western Mut. 
Telo. Co., Panora. 

Holdoegel, P. C., secy. and mgr., Central 
Mutual Telo. Co., Rockwell City. 

Hruby, E., Eastern Iowa T. & T. Co, 
Manchester. 

Huber, J., mgr., 
Blakesburg. 

Hurmence, Chas. R., Hurmence Telo. Co., 
Sumner. 
Hurmence, W. E., Hurmence Telo. Co., 
Sumner. 
King, M. C., 
Holstein. 
Lantz, F. M., mgr., Farmers Mut. Telo. 
Co., Clarinda. 

Loudenslager, O. L., megr., 
County Telo. Co., Le Mars. 

Malmborg, C., Leich Electric Co., Des 

_ Moines. 

Melick, H. B., mgr., West Liberty Telo. 
Co., West Liberty. 

Merritt, G. C., Illinois Electric Co., Des 
Moines. 

Michell, G., Rockford. 

Moore, F. G., gen. mgr., Washington Telo. 
Co., Washington. 

Moore, F. G., Mrs., Washington. 

Parker, R. L., gen. mgr., Mutual Telo. 
Co., Traer. 

Parker, W., Mutual Telo. Co., Traer. 

Phillips, D. C., pres., Collins Telo. Co., 
Grinnell. 

Plaister, J. M., gen. mgr., Fort Dodge 
Telo. Co., Fort Dodge. 

Rae, F. R., supt., Sioux City Telo. Co., 
Sioux City. 

Rae, J. A., vice-pres. and gen. mgr., Sioux 
City Telo. Co., Sioux City. 

Reed, M. A., mgr., Boyer Valley Telo. 
Co., Woodbine. 

Roberts, A. M., Stromberg-Carlson Telo. 
Mfg. Co., Oskaloosa. 

Saunders, G. L., secy. and gen. mgr., In- 
terior Telo. Co., Grinnell. 

Schollenberger, Kellogg Switchboard & 
Supply Co., Des Moines. 

Shear, H. C., Monarch Telo. Mfg. Co., 
Waterloo. 

Shoemaker, H. B., pres., Tama Telo. Co., 
Tama. 

Walker, C. S., pres., Kratzer County Co., 
Des Moines. 

Ward, R. E., Farmers Mut. Telo. Co., 
Clarinda. 

Wendland, E. H., mgr., West Union Rural 
Telo. Co., West Union. 

Wilbur, F. B., Tri City Telo. Co., Clinton. 

KANSAS. 

Black, S. W., Southwestern Bell Telo. Co., 
Topeka. 

Brown, C. L., 
Abilene. 


Interstate 


Blakesburg Telo. Co., 


mgr., Holstein Telo. Co., 


Plymouth 


Central Kansas Telo. Co., 
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Couch, H. B., telephone eng., Topeka. 

Coulson, Fred, Mrs., Abilene. 

Coulson, F., Central Kans. 
Abilene. 
Faris, H. N., technical eng., United Telo. 
& Elec. Co., Abilene. 
Green, W., United Telo. & Elec. Co., 
Abilene. 

Green, W., Mrs., Abilene. 

Gustafson, J. A., mgr., Fredonia Telo. Co., 
Fredonia. 

Kraege, L. M., secy., Kansas Independent 
Telephone Association, Topeka. 

Shipley, J. R., Kellogg Switchboard & 
Supply Co., Topeka. 

Youmans, T. L., Mrs., Osawatomie. 

Youmans, T. L., mgr., Osawatomie Telo. 
Co., Osawatomie. 

KENTUCKY. 

Corman, D. B., Kellogg Switchboard & 
Supply Co., Louisville. 

Eads, E. E., mgr., Taylor County Telo. 
Co., Campbellsville. 

Moore, C. H., gen. mgr., Hardsin County 
Telo. Co., Elizabethtown. 

Shely, N. B., supt., Fayette Home Telo. 
Co., Lexington. 

Sullivan, J. A., gen. mgr., Fayette Home 
Telo. Co., Lexington. 

Tucker, Geo. T., gen. mgr., Tucker Telo. 
Co., Cave City. 

a J. P., L. M. Berry & Co., Louis- 
ville. 

MASSACHUSETTS. 

Dissel, T. A., mgr., Cameron Appliance 
Co., Everett. 

Woodward, E. F., Kellogg Switchboard & 
Supply Co., Boston. 

MICHIGAN. 


Telo. Co., 


Cavanaugh, H., plt. supt., Van Buren 
County Telo. Co., South Haven. 
Chase, A. B., gen. mgr., Van Buren 


County Telo. Co., South Haven. 

Clark, A. B., supt., United Home Telo. Co., 
Muskegon. 
(om i kL, 

Owosso. 
Conn, L. L., Mrs., Owosso. 
Dudley, H. B., Kellogg Switchboard & 
Supply Co., Grand Rapids. 


secy., Union Telo. Co., 


Gignac, N., mgr., Bluefield Telo. Co., 
Blissfield. 

Henne, E. T., mgr., Saline Telo. Co., 
Saline. 

Hutchens, W. E., United Home Telo. Co., 
Muskegon. 


Lockwood, J. B., gen. mgr., United Home 
Telo. Co., Muskegon. 

Melchers, W. J., gen. mgr., Union Telo. 
Co., Owosso. 

Melchers, W. J., Mrs., Owosso. 

Pruyne, M. E., gen. mgr., Tecumseh Telo. 
Co., Tecumseh. 

Pruyne, M. E., Mrs., 
Telo. Co., Tecumseh. 

Smith, C. E., mgr., 
Morenci. 

Smith, R. C., secy.-treas., Calhoun County 
Telo. Co., Homer. 

Swanson, N. E., United Home Telo. Co., 
Muskegon. 

Vaughan, O. M., Jr., pres., Van Buren 
County Telo. Co., Covert. 

MINNESOTA 

Brooks, R. R., National Carbon Co., 
Minneapolis. 

Cragg, A. C., secy.-treas., Tri State T. & 
1. Go, &. Padi. 

Cragg, A. C., Jr., Tri State T. & T. Co., 
St. Paul. 

Cragg, A. C., Mrs., St. Paul. 

Crowley, J. C., Jr., secy., Minnesota Inde- 
pendent Telephone Association, St. Paul. 

Eckles, W. A., pres., Blue Earth Valley 
Telo. Co., Blue Earth. 

Ferguson, P. M., mgr., Mankato Citizens 
Telo. Co., Mankato. 


secy., Tecumseh 


Morenci Telo. Co., 
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Foss, C. M., gen. mgr., Deuel County ‘elo, 
Co., Hendricks. 

Gann, Geo. K., vice-pres., Tri-State i. & 
T. Go, St. Paul. 

Gann, Geo. K., Mrs., St. Paul. 

Greaves, Jay, pres., McLeod County [elo, 
Co., Glencoe. 

Harris, Grant, Page & Hill Co., Minne- 
apolis. 

Howard, W. L., traffic supt., Tri-State T, 
& T. Co, St. Paul 

Knell, O. A., plant supt., Tri-State T. & 
2. te, St. Pod. 

Knell, O. A., Mrs., St. Paul. 

Linquist, W. A., Minneapolis. 

Lueders, H. F., mgr. and secy., Carver 
County Telo. Co., Norwood. 

Macoubrey, T. C., public accountant, St. 
Paul. 

Painter, L. O., chief eng., Tri-State T, & 
7. 44, ot. Paui. 

Palmer, R. O., Monarch Telo. Mfg. Co, 
Minneapolis. 

Parsons, F. M., Kellogg Switchboard & 
Supply Co., St. Paul. 

Randall, C. B., vice-pres., Tri-State T. & 
tT. <e,, St. Paul. 

Robinson, D. B., purchasing agent, Tri- 
State T. & T. Co., St. Paul. 

Robinson, G. W., Mrs., St. Paul. 

Robinson, Geo. W., pres., Tri-State T. & 
Zz. G0, St. Past. 

Wilder, R. F., gen. com’! mgr., Tri-State 
Z..@ 1. Co., St. Pea. 

Wilder, R. F., Mrs., St. Paul. 


Wright, E. P., gen. megr., Alexandria 
Telo. Co., Alexandria. 
MISSOURI. 


Bassett, W. H., Southwestern Bell Telo. 
Co., St. Louis. 

Blomeyer, E. C., vice-pres., Theo. Gary & 
Co., Kansas City. 

Blomeyer, E. C., Mrs., Kansas City. 

Bretz, R. C., Stromberg-Carlson Telo. 
Mfg. Co., Kansas City. 

Bunten, F., De Kalb Telo. Co., De Kalb. 

Chaney, V. E., secy., Columbia Telo. Co, 
Kansas City. 
Crane, J. G., pres., Diversified 
ments, Inc., Kansas City. 
Crawford, V. L., sales megr., 
Anchor Co., St. Louis. 

Daso, D. A., supt., Capital 
Jefferson City. 

Daso, D., Mrs., Jefferson City. 

Dennis, H. L., gen. supt., Kansas City 
Long Distance Telo. Co., Kansas City. 

Dunlap, R., Diversified Investments, Inc. 
Kansas City. ee 

Foscue, G. B., Jr., asst. chairman, Divers 
fied Investments, Inc., Kansas City. 

Galligan, J. P., Stromberg-Carlson Telo. 
Mfg. Co., Kansas City. 
Garber, E., mgr., Columbia Telo. Co, 
Columbia. . 
Golloday, M. L., secy. and gen. mgr., Cen- 
tral Mo. Home Telo. Co., Holden. _ 
Guthrie, R. A., pres., Macon Telo. (0, 
Macon. 

Harris, H. .L., executive vice-pres., Auto- 
matic Electric Inc., Kansas City. 

Hedrick, R. W., secy., Missouri Telephone 
Association, Jefferson City. 

Higgins, P. K., pres. and gen. mgr., Tele 
phone Service Bureau, St. Louis 

Housley, H. L., Monarch Telo. Mfg. Co. 
Kansas City. 

Housley, H. L., Mrs., Kansas City. _ 

Jack, A. C., Kansas City L. D. Telo. © 
Kansas City. — 

Journey, W. R., secy. and mgr., Citizens 
Telo. Co., Higginsville. a 

Knelson, H. R., Everstick Anchor Co., > 
Louis. 

McHenry, H., Mrs., Jefferson City. _ 

McHenry, H., pres., Capital City Telo. 
Jefferson City. 
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Parker, G., Mrs., Capital City Telo. Co., 
Jefferson City. 

Roberts, A. J., Stromberg-Carlson Telo. 
Mfg. Co., Kansas City. 

Roberts, J. M., secy. and gen. mgr., De 
Kalb County Telo. Co., Maysville. 

Scott, Geo., pres., Citizens Telo. Co., Hig- 
ginsville. 

Shannhout, L., Mrs., Capital City Telo. 
Co., Jefferson City. 

Thien, C. A., vice-pres., Painted Displays, 
Inc., St. Louis. 

Todd, H. C., vice-pres., Hanamo Telo. Co., 
Maryville. 

White, H. A., Kellogg Switchboard & 
Supply Co., Kansas City. 

Winemiller, P., Stromberg-Carlson Telo. 
Mfg. Co., Kansas City. 

Wopat, J. W., consulting eng., Theo. Gary 
Co., Kansas City. 

NEBRASKA. 


Agee, J. H., gen. mgr., Lincoln T. & T. 
Co., Lincoln. 

Agee, J. H., Mrs., Lincoln. 

Bell, D. G., com’l mgr., Lincoln T. & T. 
Co., Lincoln. 

Bell, W. E., com’! supt., Lincoln T. & T. 
Co., Lincoln. 

Bratt, H. C., pres., Monroe Indep. Telo. 
Co., Albion. 

Brewster, R. S., traffic supt., Lincoln T. & 
T. Co., Lincoln. 

Caman, W. H., district mgr., Lincoln T. 
& T., Beatrice. 

Hunt, E. C., gen. mgr., Blair Telo. Co., 
Blair. 

Hunt, E. C., Mrs., Blair. 

Kelly, C. L., gen. mgr., Farmers Telo. Co. 
of Dodge County, North Bend. 

Kelly, C. L., Mrs., North Bend. 

Kloidy, Geo. M., secy., The 
Telo. Association, Lincoln. 

Lemon, W. L., auditor, Lincoln T. & T. 
Co., Lincoln. 

Lemon, W. L., Mrs., Lincoln. 

McGregor, D. E., mgr., Farmers Home 
Telo. Co., Gibbon. 

McKinzie, J. A., supt. of supplies, Lincoln 
T. & T. Co., Lincoln. 

Motter, C. W., publicity director, Lincoln 
T. & T. Co., Lincoln. 

Pearse, C. E., secy., Madison Telo. Co., 
Madison. 

Shipley, J. T., mgr., Imperial Telo. Co., 
Imperial. 

Wheeler, H. H., Jr., chief eng., Lincoln 
T. & T. Co., Lincoln. 


Nebraska 


Woods, F. H., pres., Continental Telo. 
_Co., Lincoln. 
Young, L. P., Lincoln T. & T. Co, 
Hastings. 

NEW YORK. 


Boylan, J. P., gen. mgr., Rochester Telo. 
Corp., Rochester. 

7 H. V., Bonbright & Co., New York 

ity. 

Brookman, F. J., vice-pres., 
Telo. Corp., Rochester. 
astwood, W. T., adv. mgr., Stromberg- 
Carlson Telo. Mfg. Co., Rochester. 
idam, E. G., asst. chief eng., Stromberg- 
Carlson Telo. Mfg. Co., Rochester. 

Fuller, G. R., pres., Rochester Telo. Corp., 
Rochester. 

Graham, V. M., eng., Stromberg-Carlson 
Telo. Mfg. Co., Rochester. 

Hanover, E. A., Stromberg-Carlson Telo. 
Mig. Co., Rochester. 

Thmsen, J. G., vice-pres. and gen. mer., 
Up-State Telephone Association of New 
York, Albany. 

La Porte, Geo. H., Automatic Electric, 
Inc, New York City. 

Levis, J. H., Jr., Stromberg-Carlson Telo. 

. Mfg. Co., Rochester. 

Maier, W. J., vice-pres., R. F. De Voe & 
Co. New York City. 


Rochester 


TELEPHONY 


Manson, R. H., chief eng., Stromberg- 
Carlson Telo. Mfg. Co., Rochester. 

Mapes, R. F., Jamestown Telo. Corp., 
Jamestown. 

Marshall, R. C., Stromberg-Carlson Telo. 
Mfg. Co., Rochester. 

McCanne, W. Roy, pres., Stromberg- 
Carlson Telo. Mig. Co., Rochester. 

Myer, C. R., mgr., Habishaw Cable and 
Wire Corp., New York City. 

Pendleton, I. S., supt. of traffic, Northern 
New York Telo. Corp., Plattsburg. 

Powell, W. T., patent attorney, Strom- 
berg-Carlson Telo. Mfg. Co., Rochester. 

Reinke, E. A., asst. sales mgr., Stromberg- 
Carlson Telo. Mig. Co., Rochester. 

Scholl, W. R., chief inspector, Stromberg- 
Carlson Telo. Mfg. Co., Rochester. 

Scoville, Geo. A., sales mgr., Stromberg- 
Carlson Telo. Mfg. Co., Rochester. 

Snyder, J. C., sales eng., Stromberg- 
Carlson Telo. Mfg. Co., Rochester. 

Sweet, Walter I., asst. eng., New York 
State Public Service Commission, New 
York City. 

Weston, C. T., megr., 
Co., Port Byron. 
Wright, John H., vice-pres., Jamestown 

Telo. Corp., Jamestown. 


NORTH DAKOTA. 


Port Byron Telo. 


Nicklawsky, A. T., mgr., Traill County 
Telo. Co., Hillsboro. 
OHIO. 
Allen, Fred R., Johnston Electric Co., 
Cincinnati. 


Allen, H. M., vice-pres., and gen. mgr., 


Portsmouth Home Telo. Co., Ports- 
mouth. 
Alexander, R. E., L. M. Berry Co, 
Dayton. 


Arter, R. C., pres., The Summit Telo. 
Co., Galion. 

Ballou, P., sales mgr., L. M. Berry & Co., 
Dayton. 

Beam, F. L., pres., Mt. Vernon Telo. Co., 
Mt. Vernon. 

Bechdolt, Fred W., mgr., Waynesfield T. 
& T. Co., Waynesfield. 

Berry, A. J., mgr., secy. and treas., Marion 
County Telo. Co., Marion. 

Berry, L. M., L. M. Berry & Co., Dayton. 

Binkley, F., gen. mgr., United Telo. Co., 
Bellefontaine. 

Bonnar, J. D., mgr., Ashtabula Telo. Co., 
Ashtabula. 

Boush, J. C., L. M. Berry & Co., Dayton. 

Bowers, L. H., supt., Ohio Cities Telo. 
Co., New Philadelphia. 

Campbell, J. A., Leich Electric Co., Ada. 

Campbell, J. O., gen. supt., Local Telo. 
Co., Norwalk. 

Cokefair, C. B., Eaton Telo. Co., Eaton. 

Collins, J. G., secy. and mgr., Logan Home 
Telo. Co., Logan. 

Crawford, A. B., Stromberg-Carlson Telo. 
Mfg. Co., Columbus. 

Curren, A. J., pres. and mgr., The Elyria 
Telo. Co., Elyria. 

Curtis, V. K., Runzel Lenz Elec. Mfg. Co., 
Fostoria. 

Dempster, E. G., secy., The Ada Telo. 
Exch. Co., Ada. 

Devoe, W. J., Automatic Electric, Inc., 
Cleveland. 

Diven, W. C.. pres., Citizens Telo. Co., 
Delaware. 

Dodd, R. C., mgr., Local Telo. Co., Wake- 
man. 

Dutter, H. O., Mrs., Elyria. 

Dutter, H. O., secy.-treas., Elyria Telo. 
Co., Elyria. 

Eaton, O. S., pres., Williams County Telo. 
Co., Bryan. 

Ellis, A. P., vice-pres., Geneva Telo Co., 
Geneva. 

Ellis, W. R., secy-treas., Geneva Telo. Co., 
Geneva. 
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Finley, J. E., Stromberg-Carlson 
Mfg. Co., Lima. 

Gale, O. A., pres., The Eaton Telo. Co., 
Eaton. 


Telo. 


Geaugue, E. A., Hicksville Telo. Co., 
Hicksville. 

George, J. H., The Star Telo. Co., Ash- 
land. 

Gilchrist, T. O., Lorain County Telo. Co., 
Lorain. 


Hagemann, H. E., Mrs., Lorain. 


Hageman, H. E., treas., Lorain County 
Telo. Co., Lorain. 
Henry, W. C., secy.-treas., Local Telo. 


Co., Bellevue. 

Herron, M. M., gen. mgr., The Millers- 
burg, Wooster and Orrville Telo. Co., 
Millersburg. 

Heseltine, W. M., Citizens Telo. Co., Del- 
aware. 

Hirsch, G., consulting eng., Columbus. 

Hyde, W., pres., Warren & Niles Telo. 
Co., Warren. 

Jennings, Gertrude, opr., Edgerton Telo. 
Co., Edgerton. 

Jones, C. E., eng., The Portsmouth Home 
Telo. Co., Portsmouth. 

Jones, C. L., secy.-mgr., Athens County 
Home Telo. Co., Athens. 

Knapp, F. A., pres., Local Telo. Co., Belle- 
vue. 

Knefel, F. B., Kellogg Switchboard & 
Supply Co., Columbus. 

Krill, H. S., local mgr., Edgerton Telo. 
Co., Edgerton. 
Lamberton, C. T., Load 

Binders, Tiffin. 

Lantz, J. L., mgr., Ada Telo. Exch. Co., 
Ada. 

Laughlin, C., 
Athens. 

Leinard, H. O., asst. to vice-pres., Amer- 
ican T. & T. Co., Cleveland. 

Leslie, F. W., vice-pres., and treas., Van 
Wert Home Telo. Co., Van Wert. 

Longwell, J. W., secy.-gen. megr., 
Wert Home Telo. Co., Van Wert. 

Lowe, C. R., gen. mgr., Williams County 
Telo. Co., Bryan. 

Lutz, E. W., gen. mgr., The Citizens Telo. 
Co., Circleville. 

Lyke, C. E., The Logan Home Telo. Co., 
Logan. 

MacCracken, R. R., Carbon Products Co., 
Lancaster. 

McBane, Jas., mgr. and secy., The Berg- 
holz Telo. Co., Bergholz. 

McKinney, F. L., secy.-treas., Ohio Inde- 
pendent Telephone Association, Colum- 
bus. 

McSherry, W. C., mgr., The Oxford Telo. 
Co., Oxford. 

McVey, C. Y., Mt. 
Cleveland. 

Miller, A. J., The United Telo. Co., Belle- 
fontaine. 

Miller, E. G., gen. mgr., Warren & Niles 
Telo. Co., Warren. 

Miller, L. A., mgr., secy. and treas., The 
Darrtown Telo. Co., Oxford. 

Mitchell, H. W., Naugle Pole & Tie Co., 
Columbus, 

Monroe, F., local mgr., Hicksville Telo. 
Co., Hicksville. 

Morgan, E. G., gen. megr., Eaton Telo. 
Co., Eaton. 

Neff, A. C., mgr., Champaign Telo. Co., 
Urbana. 

Neuman, O. J., The Lima T. & T. Co., 
Lima. 

North, C. H., The North Electric Mfg. 
Co., Cleveland. 

Ogden, B. A., Kellogg Switchboard & 
Supply Co., Columbus. 

Outcalt, S. S., gen. mgr., The Clinton 
Telo. Co., Wilmington. 

Pagels, R. F., Warren & Niles Telo. Co., 

Warren. 


Stacy Swivel 


Athens Home Telo. Co., 


Van 


Vernon Telo. Co., 
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Picot, P. L., Monarch Telo. Mfg. 
Columbus. 

Quisman, F. B., 
Lancaster. 

Roger, H., vice-pres., Eaton Telo. Co., 
Eaton. 

Routh, W. P., Kenton Telo. Co., Kenton. 

Safford, J. W., pres. and gen. mgr., Troy 
Telo. Co., Troy. 

Sams, Guy, Winona Telo. Co., Hillsboro. 

Simpson, G. B., The Oxford Telo. Co., 
Oxford. 

Skinner, A. H., mgr., Citizens Telo. Co., 
Mowrystown. 

Skove, J., gen. mgr., The North Electric 
Mfg. Co., Galion. 


CA. 


Carbon Products Co., 


Snyder, T. G., mgr., Buckeye Telo. & 
Supply Co., Columbus. 

Sommers, G. C., Mansfield Telo. Co., 
Mansfield. 


Stephens, H. C., Naugle Pole & Tile Co., 
Columbus. 

Strayer, D. E., pres., United Telo. Co., 
De Graff. 

Stuart, A. C., supt. traffic and equip., Lima 
Tk. & 2. Go. Lama. 

Trinter, A. D., Miss, Lorain County Telo. 
Co., Lorain. 

Trinter, P. C., Lorain County Telo. Co., 
Lorain. 

Van Voorhis, F. J., secy.-treas., Licking 
Telo. Co., Licking. 

Watkins, J. H., Automatic Electric, Inc., 
Columbus. 

Welker, J. H., Canton. 

Wetzel, M. B., Champaign 
Urbana. 

Winget, L. R., mgr., The Telephone Serv- 
ice Co., Wapakoneta. 

Wittemire, L., mgr., Mansfield Telo. Co., 
Marshfield. 

Wyckoff, M., Miss, chief opr., Hicksville 
Telo. Co., Hicksville. 


Telo. Co., 
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Young, C. D., Citizens Telo. Co., Dela- 


ware. 
OKLAHOMA. 


Hubenthal, H. W., eng., Oklahoma Utili- 
ties Association, Oklahoma City. 
McKay, E. F., mgr., Oklahoma Utilities 
Association, Oklahoma City. 
Richardson, B., telephone eng., Corpora- 
tion Commission, Oklahoma City. 
Sherer, L. W., mgr., Yale Telo. Co., Yale. 
Walton, J. W., pres., Oklahoma Telo. Co., 


Hominy. 
OREGON. 


Crowe, W. S., pres., Home Indep. Telo. 
Co., La Grande. 


PENNSYLVANIA. 


Anderson, A. A., Standard Underground 
Cable Co., Pittsburgh. 

Black, A. O., gen. mgr., Peoples Telo. 
Corp., Butler. 

Bradley, H. E., pres., Pennsylvania State 
Telo. & Traffic Association, Harrisburg. 

Doris, R., Stromberg-Carlson Telo. Mfg. 
Co., Philadelphia. 

Lescure, W. J., pres., Cumberland Valley 
Telo. Co., Harrisburg. 

McAvery, P. F., treas., Johnstown Telo. 
Co., Johnstown. 

McKee, D. C., Cook Electric Co., Pitts- 
burgh. 

Miller, J. Z., secy.-gen. mgr., Mutual Telo. 
Co., Erie. 

Miller, J. Z., Mrs., Erie. 

Paca, W. S., gen. mgr., Petroleum Telo. 
Co., Oil City. 

Page, W. M., chief eng., Copperweld Steel 
Co., Rankin. 

Schade, E. D., gen. mgr., Johnstown Telo. 
Co., Johnstown. 

Tess, C. F., Mutual Telo. Co., Erie. 

Wright, M. V., chief eng., Mutual Telo. 
Co., Erie. 


SOUTH DAKOTA. 


Bickelhaupt, W. G., pres., Dakota Central 
Telo. Co., Aberdeen. 

Brazell, W. J., gen. mgr., Dakota Central 
Telo. Co., Aberdeen. 

Steninger, J. A., pres., Steninger Telo. Co., 
Parker. 

Steninger, J. A., Mrs., vice-pres., Stenin- 
ger Telo. Co., Parker. 

Sullivan, E., Buffalo County Telo. Co., 
Gann Valley. 


TENNESSEE. 


Cox, J. N., executive vice-pres. and gen. 
mgr., Gainesboro Telo. Co., Cookeville. 


Duncan, J. C., pres., Peoples T. & T. Co., 


Knoxville. 
McAnge, W. N., Jr., pres. and treas., 
Inter Mountain Telo. Co., Bristol. 
Snapp, W. G., Inter Mountain Telo. Co., 
Bristol. 
Stanton, Chas., Co. 
Cookesville. 
Watson, C. W., Stromberg-Carlson Telo. 
Mfg. Co., Nashville. 


TEXAS. 


Gainesboro Telo. 


Bain, C. J., mgr., Kendall County Telo. 


Co., San Antonio. 

Donoho, E. E., Monarch Telo. Mfg. Co., 
Waco. 

Gardner, L. S., secy., Texas L. D. Telo. 
Co., Waco. 

Kinne, C., Stromberg-Carlson Telo. Mfg. 
Co., Dallas. 

Roff, A. L., Mrs., Electra. 

Roff, A. L., mgr., Electra Telo. Co., 
Electra. 

Rust, J. Y., pres. and gen. mgr., San An- 
gelo Telo. Co., San Angelo. 

Shock, C. A., vice-pres. and gen. megr., 
Northern Texas Telo. Co., Sherman. 
Shutt, S. H., gen. supt., Long Distance 

Telo. Co., Waco. 
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Smith, J. A., The Transmitter, Ft. Worth. 
Still, R. B., gen. mgr., Gulf States Telo, 
Co., Tyler. 
VIRGINIA. 
Coggin, R. M., gen. mgr., secy. and treas., 
Northern Neck T. & T. Co., Warsaw. 
Fisher, B. L., pres., Franklin County Telo, 
Co., Rockymount. 

Garland, F. J., Warsaw. 

Holloway, J. W., pres., Home Telo. Co., 
Smithfield. 

Menefec, W. W., mgr., Harrisburg Mut. 
Telo. Co., Harrisburg. 

Switzer, G. F., secy., Harrisburg Mut, 
Telo. Co., Harrisburg. 


WASHINGTON. 
Lester, C. C., Miss, secy. and auditor, 
The Interstate Utilities Co., Spokane. 
WISCONSIN. 
Allen, J. A., pres., Northwest Telo. Co., 
Madison. 

Barber, Dorothy, Miss, chief opr., Portage 
Telo. Co., Portage. 

Barsantee, H., Wisconsin 
Ass’n, Madison. 

Bauch, H., mgr., Glidden Telo. Co., Park 
Falls. 

Bowden, A. H., secy.-treas., Almond Telo. 
Co., Almond. 

Brown, C. R., vice-pres. and eng., Com- 
monwealth Telo. Co., Madison. 

Church, W. O., pres., Walworth Telo. Co., 
Walworth. 

Clark, G. A., Mrs., Eau Claire. 

Conlin, W. H., French Battery 
Madison. 

Crawford, H. I., gen. mgr., Wausau Telo. 
Co., Wausau. 

Croswell, M. H., Julius Andrae & Sons 
Co., Milwaukee. 

Drake, E. W., supt., Monroe County Telo. 
Co., Sparta. 

Ehrhardt, C., mgr., Oakfield Telo. Co., 
Oakfield. 

Engh, H. M., American Appraisal Co., 
Milwaukee. 

Gallon, W. J., gen. mgr., Antigo Telo. 
Corp., Antigo. 

Goodrich, W. F., secy.-treas. and mgr., La 
Crosse Telo. Co., La Crosse. 

Gordon, G. H., vice-pres., La Crosse Telo. 
Co., La Crosse. 

Hallin, E. A., French Battery Co., Madi- 
son. 

Halvorson, M., secy. and mgr., St. Croix 
Telo. Co., New Richmond. 

Herron, F. W., treas., Clinton Telo. Co., 
Clinton. 

Iverson, C. J., mgr., Amherst Telo. Co, 
Amherst. 

Kimmel, W. R., Kellogg Switchboard & 
Supply Co., Madison. 

Larsen, L. H., secy., Wautoma-Mt. Morris 
Telo. Co., Wautoma. 

Lawson, F. E., treas., Walworth Telo. Co., 
Walworth. 

Lawton, W. E., secy.-treas. 
Viroqua Telo. Co., Viroqua. 

Lueck, Lydia, Portage Telo. Co., Portage. 

Maxson, A. S., Milton & Milton Jct. Telo. 
Co., Milton Jct. 

McKinney, F., supt., Clinton Telo. Co. 
Clinton. 

O’Connell, J. F., secy-treas., 
wealth Telo. Co., Madison. 

Pratt, J. A., Mrs., Madison. 

Pratt, J. A., secy., Wisconsin State Telo. 
Co., Madison. 

Runkel, F. H., mgr., Portage Telo. Co. 
Portage. 

Shaw, G. W., secy.-treas. and gen. mgt. 
Beloit Farmers Telo. Co., Beloit. 

Shipley, Geo. A., French Battery Co. 
Madison. 

Smith, W. L., Mrs., pres., Badger State 
T. & T. Co., Neillsville. 

Smith, W. L., secy.-treas. and gen. mgt» 


State Telo. 


Co., 


and megr., 


Common- 
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OPPORTUNITIES! 


Rates 8 cents per word, payable in advance. Minimum charge $1.50. Send cash with order. 





“REBUILT” TELEPHONE 
APPARATUS 


and exchange equipment saves you 30 
to 50 per cent—quality and efficiency 
guaranteed. 


EVERYTHING YOU NEED 
for the installation and operation of a 
complete exchange—Magneto or Cen- 
tral Energy. 
TWENTY YEARS’ SUCCESSFUL 
OPERATION 

of our “Rebuilt” Equipment Depart- 
ment puts it past the experimental 


stage. Ask for our Free No. 78 Bar- 
gain Bulletin. 


ADDRESS 


“Rebuilt” Equipment Department 
Premier Eleririr Lompany 
Chicago, IIl. 


“REBUILT” when connected with 
PREMIER means something. 


POSITIONS WANTED 


POSITION WANTED—As manager 
and maintenance man in magneto ex- 
change. Thoroughly experienced and 
competent in both capacities. Refer- 
ences. Address 6725, care of TELE- 
PHONY. 














Rebuilt Magneto 


Telephone Equipment 
A limited number of the fol- 

lowing rebuilt equipment in very 

fine condition. 

Stromberg - Carlson, ba! | 


swivel, local battery desk 


stands only, complete 
with receiver, transmitter 
and new cord........... $4.00 


Dean desk stands only, local 
battery, non-breakable, 
with induction coil, com- 
plete with receiver, Dean 
or Kellogg transmitter 
end MEW CONE. .. 2662.25. 4.00 

Dean compacts, 3 or 4 bar 
gen., 1000 or 1600 ohm 
Eero 6.00 

Stromberg-Carlson Des k 
Sets, with misc., good 
signal boxes, 3 or 4 bar 
gen., 1000 or 1600 ohm 
CREED. sc ccswevisievesss 6.25 

Dean desk sets, 3 or 4 bar 
gen., 1000 or 1600 ohm 
OPP OF CET OT eT ET Te 6.50 


Write for our Latest Bulletin. It’s free. 


Electrical Instrument Repai. Co 


1721 W. Adams Street Chicago, Ill 








POSITION WANTED—By a good, 
reliable cableman. Has had 20 years’ 
experience in construction and mainte- 
nance. Married. Best of references. 
Address 6722, care of TELEPHONY. 


WANTED TO BUY 


WANTED TO BUY—Full or control- 
ling interest in a telephone plant sit- 
uated in Wisconsin or Illinois, prefer- 
ably a plant of moderate size, serving 
a good community. Able to meet all 
reasonable financial requirements. Ad- 
dress 6724, care of TELEPHONY. 


WANTED TO BUY—A small tele- 
Phone plant in Illinois or Indiana; 
metallic system preferred, will consid- 
er grounded system. Address 6727, care 
of TELEPHONY. 

Os NTED—50 Dean Line and Cutoff 
ays. 
ohm Cutoff Coils. Must be in good con- 


dition. Address Interurban Telephone 
0., Silverton, Oregon. 


: A ‘TED—300 Wall Compact Type, 
ion Battery, Kellogg or Strom- 


berg teleph 
TEL} PHONY Address 6726, care of 





























oan NTED TO BUY—Telephone plant 
West, ) or more stations, preferably in 
TELEPHOR Address 6728, care of 





1000 ohm Line Coils and 500’ 








Send us your bad 
receivers, ringers, 
induction coils 
and generator ar- 
matures for rewind- 
ing. 

We re-enamel 
Telephones and 
Parts. 


_ BUCKEYE TELEPHONE 
and SUPPLY CO. 


30 W. Spruce Street 


COLUMBUS OHIO 











WANTED 





Get your Telephone Repair 
Work done at the old reliable 
Telephone Repair Shop. 
SUTTLE EQUIPMENT CO., 
Lawrenceville, Illinois. 





TELEPHONES and Telephone Appa- 
ratus of All Makes Repaired. Used 
Equipment Purchased and Exchanged. 
THE TELEPHONE REPAIR SHOP, 
6966 Ravenswood Ave., Chicago, IIl. 








We Pay Highest Prices at all times for 
Scrap Platinum, Discarded Platinum, 
Contact keys, relays, jacks, switch- 
hooks, ete. 


VERNON BROS. & CO. 


Smelters Refiners Assayers 
Gold Silver Platinum 


214 Stanwix St. Pittsburgh, Pa. 














FOR SALE 


FOR SALE—If you want to purchase 
or sell a telephone property, write H. B. 
Crandell, P. O. Box 226, Springfield, IIL 








Stromberg 1000 ohm ringers....... $ .75 

Dean 1000 ohm ringers............. 75 

Wood bell boxes, 80, 100, 500, 1000 
UD SED nccécccecesecsesneses 1.00 


Reliable Telephone & Supply Co. 
Chas. Domke, Mgr. 
545 N. Fourth St., Cor. Goodale St. 
Columbus, Ohio 





FOR SALE—Three Illinois Telephone 
Systems, having seven thousand total 
customers. Gross earnings $148,000. 
Equity can be purchased for $275,000 
cash. Write 6/02, care of TELE- 
PHONY. 








HELP WANTED 





WANTED—Family to operate mag- 
neto exchange of 350 to 400 stations. 
Must have two or three members able 
to learn board, with at least one expe- 
rienced operator. Splendid opportunity 
for widow with young, intelligent 
daughters. Good salary, with house, 
light and heat furnished. Send refer- 
ences with reply. Chestertown Tele- 
phone Company, Chestertown, N. Y. 











The advertisers on this 
page will render you 
prompt, efficient service 











To say: “I saw it in TELEPHONY” identifies you. 
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Valoation—Supervision—Plant—Inductive Interference 
Expert Administrative Counsel for Utilities 


“JAY G. MITCHELL 


TELEPHONE ENGINEER 


Member A I.E. E. 
Member W. S. E. 


1411 South Park Ave. Springfield, Ill. 




























Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
Menadnock Building CHICAGO 


























CONSULTING 
Telephone Engineer 


GARRISON BABCOCK 
1107 White Building 
SEATTLE - WASHINGTON 





























ACCOUNTING 


Telephone System & Accounting Co. 
406 W. 34th Street 
Kansas City, Mo. 

W. J. MAROLD, President 

























ww. C. POLK 
CONSULTING TELEPHONE ENGINEER 


Plans, Estimates and Reports, 
Appraisal and Supervision 


Can arrange a moderate amount of financing 


Telephone Bldg. Kansas City, Me, 
































W. H. CRUMB 


Telephone Engineer 


9 South Clinton St. Chicago 
















TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 


The Independent Standard 


Coffey System and Audit Co., C. P. A. 
607 Peoples Bank Bldg. Indianapolis, Ind. 
Exclusive Telephone Accountants 


















J.G.WRAY & CO. 
Telephone Engineers 
ecialists in Appraisals, Rate Surveys, 
nancial Investigations, Organization, 
and Operation of Telephone Companies. 
J. G. Wray, Fellow A. I. E. EB. 
Cyrus G. Hill 
1217 First National Bank Bidg., Chicago 
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Badger State T. & T. Co., Neillsville. 

Spengler, J. W., secy. and gen. megr., 
Marion & Northern Telo. Co., Marion. 

Strehl, W. C., La Crosse. 

Storkerson, J. M., supt., La Crosse Telo. 
Co., La Crosse. 

Teasdale, H., Mrs., Monroe County Telo. 
Co., Sparta. 

Teasdale, Howard, Jr., supt., Monroe 

County Telo. Co., Sparta. 


Two Weeks’ Campaign on for 


Subscribers in Nebraska. 

The commercial department of the Lin- 
coln (Neb.) Telephone & Telegraph Co. 
is heading a two weeks revenue develop- 
ment campaign which commences October 
18 and lasts two weeks. 

Before the year began a careful estimate 
of growth in stations for 1926 was made. 
This was based on reports from district 
managers and surveys of the situation. The 
number estimate was 2,267, but up to Sep- 
tember 1 the actual additions were but 
1,244. March with 476 net additions came 
closest to the mark, but except in July 
there were deficits in each month. 

Curiously enough the estimated num- 
bers for July and June were almost re- 
versed. The estimate called for a de- 
crease of 65 in June, when the actual de- 
crease was 265. For July it was estimated 
there would be gains of 67, when in fact 
the gain was 265. August, instead of 
showing 319 gain, returned a loss of 10. 

W. E. Bell, commercial superintendent, 
is organizing the forces not only to in- 
crease the list of subscribers and make 
up the deficit below the estimate for the 
year, but to make subscribers better ac- 
quainted with the different classes of long 
distance service and the various phases of 
the business. He says, in a letter to em- 
ployes urging their cooperation, that if the 
work is carried on in the right spirit, it 
offers a liberal education to every employe 
as well as the opportunity to get better 
acquainted with the people of his com- 
munity through personal contact. 


Cuts New Exchange Into Service 
at Garland, Neb. 


The Lincoln Telephone & Telegraph Co. 
cut over its new exchange at Garland, 
Neb., on the evening of October 8. Mayor 
William Sieck was the first person ac- 
corded an opportunity to start a conversa- 
tion over the new system. 

The company, in following out its policy 
of owning its own exchange buildings, pur- 
chased a residence, and remodeled it so 
that an office and living quarters are avail- 
able for the operator. The exchange was 
formerly located over a store in the busi- 
ness part of town, and experience has 
shown this is a considerable fire hazard. 

The company put in a new-one-position 
switchboard to take care of its 300 sub- 
scribers at Garland, and that town now 
boasts of one of the niftiest exchanges and 
best equipment of any of the smaller 
towns in the Lincoln company’s system. 


To say: “I saw it in TELEPHONY” identifies you. 
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S&S Times Faster. 


“Typewriters’’ Names, A d- 
dresses and rateson billig 
500 to 1000 an hour. Ry EE 
TRIAL. Easy Ter: 


anil 


— 















ACCOUNTING! 


Specialization on Public Utility Account- 
ing Records and Audits enables us to best 
serve Telephone Companies. 


HERDRICH AND BOGGS 


Certified Public Accountants 


1014 Merchants Bank Bidg., Indianapolis, Ind. 








HARRY N. FARIS 


Telephone Consultant 


Service Investigations Rebuilding Programs 
Rate Studies and Fundamental Plant Plans 


Allied Accounting Service 
300 North Cedar St. Abilene, Kans, 








GUSTAV HIRSCH 


Consulting Engineer 


In all branches of Telephone Engineering 
Rate Cases, Appraisals, Financial 
Investigations, Inspections 
and Reports. 


COLUMBUS - OHIO 











BRUCE V. HILL 
TELEPHONE ENGINEER 
Construction—Transmission and 


Noise Investigation 
Are poor transmission and noise stealing 
half your profits? Let us help you elimi- 
nate them. 


1331 Monadnock Blk. Chicago 














LIGHTNING ARRESTERS 


Manufactured by 
MINNESOTA ELECTRIC CO. 
Minneapolis, Minn. 














Telephony 
advertisers 
will give 
you service 
which will be pleasing 


















